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International

April 17, 1978

Mr. Michael P. Dale
President

Palomar East, Ltd.

2629 North 24th Drive
Phoenix, Arizona 85009

RE: Chassis No. DRE 24808

Dear Mr., Dale:

Thank you for your letter of April 4 regarding the work
carried out by Max of Switzerland on their Invoice #F3960.

Although the charges made appear reasocnable and are fairly
chargeable due to the fact that the body warranty on your
car has expired, I have asked the Zone Engineer responsible
for Arizona to look into the matter a little further and to
contact you as soon as he has completed his investigation,

In the meantime, perhaps you would bear with us.

Yours*s;ncerely,

P R%ﬂin?OYCE MOTi%? INC. )
RN
\‘,;\'\()/X/

Melvyn L ~~DOnegan
SeerCe Engineer, Zone 1

MTD/cjr - s

cc: Jim Britton }

Roliv Royce Motors Inc
Century Road PO Box 189
Paramus New Jersey 07652
Te'ephore '201) 265-8300

Telex 134427
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1 DEALER IDENTIFICAT N RULLS'RDYCE MUTORS'NC. 2 CUSTOMER IDENTIFICATION PLATE .
! "p SWi TZERLM‘D **~—  P.0.BOX 189 Michoel Dale - : /
6913 EAST HCDOWELL"ROA).:. CENTURY ROAD 629 Gatouny T s '
85257 PARAMUS, N.J. 07652 VALIDATION
:_—; 'S»COTng‘\L E, AZ. Valley Cottage, MY 10989 """ —
; - 20.00 IR&%E ﬁ 222“; 7‘ a ACCEFTEODO E‘::::sreo O cueriep O revecteo
S A B
- WARRANTY CLAIM
3 CLAIM'NG® 4 DATE WORK COMPLETED | 5 REPAIR ORDER NO 6 MILEAGE 7 CLASS OF CLAM | 9 DEALER USE. THIS CLAIM IS
&”.J t ow’-7a ms ’ &28 & B SUBMITTED FOR SUBMITTED FOR
AUTHORIZATION [J PAYMERT O ae-susmiTTeD
- as_c%af COMPLAINT AND DIAGNOSIS DESCRIBE corpuuur AND DIAGNOS|S 26 with 1 1
B‘M 2 to ) socouds. Insp: distridation valve
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Dear Owner:

In order to improve our nationwide service facilities, we are asking owners whether warranty repairs performed on their cars were done satisfactorily
A warranty claim submitted by the dealer whose name appears above, indicates that work was recently done on your car

We would greatly appreciate your telling us whether the work was done to your satisfaction. Please complete this form and return it to us in the en-

closed prepaid envelope.

We thank you for your cooperation and wish you many happy miles of driving.

0

The repairs were performed to my satisfaction.

0O The repairs were not satisfactory because:

COMMENTS:

Sincerely,

ROLLS-ROYCE MOTORS INC.

CUSTOMER COPY
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1 DEALER IJENTIFICATION PLATE B

17 BAX OF SWITZERLAND

" 6913 EAST BCODOWELL
- SCOTYSDALE, AZ 852
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| ROLLS-ROYCE MOTORS INC: [

P. 0. BOX 189 b
CENTURY ROAD
ARAMUS, N.J. 07652

L
\]
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CUS:I'OMEN IDENTIFICATION PLATE
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W= 328
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SR20310 Hoso 83093 1 63.75 TRT7051 Shoek 7648% 1 h9.o00
i Plos bhandling 9.80
Plus handiling 13.78 TOTAL PARTS 22858. 80
roe .
1 certily that to the best of my knowledge, 24" ax A 20
all information contained in this warranty Dester/Secvice Manager Signature
claim is correct ALL CLAIMS APPROVED SUBJECT TO AUDIT
22A AND PARTS INSPECTION.
TOTALRARTS 82‘50 YES YES INITIAL | ACCT NO AMOUNT 25 | TOTAL AMOUNT
OF CLAIM
SERVICE REP AUTHORIZATION A NO B NO 208, 30
23 REF NO
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20.00 MOTORS DRE 24808 COMMENTS - 15
) = : WARRANTY CLAIM | W12 2 76
=L 3 CLAIMNO" ¥ 4 DATE WORK COMPLETED | 5 REPAIR ORDER NO Eg:‘ 8 MILEAGE 7 cLAsS8 OF CLAIM | 9 DEALER USE. THIS CLAIM IS
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Dear Owner: ’ g : :

tn order to improve our nationwide service facilities, we are asking owners whether warranty repairs performed on their cars were done satisfactorily.
A warranty claim submitted by the dealer whose name appears above, indicates that work was recently done on your car.

We would greatly appreciate your telling us whether the work was done to your satisfaction. Please complete this form and return it to us in the en-
closed prepaid envelope.

We thank you for your cooperation and wish you many happy miles of driving.
Sincerely,
O O The repairs were performed to my satisfaction.

O Th i t satisfactory b :
e repairs were not satisfactory because ROLLS-ROYCE MOTORS INC.

COMMENTS:
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—wm
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9 DEALER USE THIS CLAIM IS

shoen oalt ot wanidold care DPlog. HReseal

coso plugp inductioamanifold,

-~ - - . - - ..
Dear Owner:

ntummummm

A B
-es| 428 el e SUBMITTED FOR _ SUBMITTED FOR
BT « -+ |0 autHoRrIZATION [0 PAYMENT 3 re-susmiITTED
DESCRIBE COMPLAINT AND DIAGNOSIS
B 108

In order to improve our nationwide service facilities, we are asking owners whether warranty repairs performed on their cars were done satisfactorily
A warranty claim submitted by the dealer whose name appears above, indicates that work was recently done on your car

closed prepaid envelope.

We would greatly appreciate your telling us whether the work was done to your satisfaction. Please complete this form and return it to us in the en

We thank you for your cooperation and wish you many happy miles of driving

O The repairs were performed to my

satisfaction.

O The repairs were not satisfactory because:

COMMENTS:

Sincerely,

ROLLS-ROYCE MOTORS INC.
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all information contained in this warranty Doater/Service Manager Signature
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22A AND PARTS INSPECTION. )
TOTAL PARTS 26,71 YES YES INTIAL| ACCT NO AMOUNT 25 | TOTAL AMOUNT
OF CLAIM
B e
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F:: 'S ) - l {
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Dear Owner: -

In order to improve our nationwide service facilities, we are asking owners whether warranty repairs performed on their cars were done satisfactorily.
A warranty claim submitted by the dealer whose name appears above, indicates that work was recently done on your car.

We would greatly appreciate your telling us whether the work was done to your satisfaction. Please complete this form and return it to us in the en-
closed prepaid envelope.

We thank you for your cooperation and wish you many happy miles of driving.
Sincerely,
" The repairs were performed to my satisfaction.

O The repairs were not satisfactory because: ROLLS-ROYCE MOTORS INC.

COMMENTS:
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Date. 02 Feb 78 Authorisation
Report No. M 10892
Franchise | .
Contact: Holder e Owner Visit Telephone £ Letter Sheet_10f_

Parts to b
returned ﬁa‘é)’No to S/L Number

Chassis No Dll.: 24808 Del Date 02 DCC 76 Owner GeI‘tI’Ude Dale

Mileage 428 l.ilcs m/“‘- Franchise Holder lieax of Sivritzerland, Arizona, USh

Representative —_Walter Bacll (VB) o)

Electricat Hydraulics Brakes X Suspension Steering Engine

Fuel System Transmission Body Emission Control “
Customer complaint/request and corrective action/conditions \g;rlr;nty/
Complaint: The braking system does not apnear to fully Yi'5

release for several seconds,aaftcr the brake nedal is

released., Correction: It was nocessary to blecd the air

from both braxing systeris.

Yo

e

kI

Crewe copy - White This report to be attached to Warranty Claim and submitted
Representatives copy - Yellow within 30 days of date of issue. The report number must be
Franchise Holders copy - Pink . quoted on all copies of the Warranty Claim.
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. LR Door P Uul VYuul iMivuvr val Pﬂfﬂ”/g
. RF Door Receved From _

RR Door Wadars
Tail Lights at

:}P{]ggg Lights on A/QU Pm‘/71 /?_76

Tonneau Cover

. Date Y
' g:?ll Chassis Number D /QE ’ Z 7909

. Grill Shell Nole

: g::*:?kBIL;:gper owve .0)0 7‘/6 )Z,’?u‘_ggf

. Front Bumper
. F/Gravel Pan Covv. 7o DPase

. R/Gravel Pan

. L/Rocker Panel
. R/Rocker Panel
. Side Body Panel
. R/Body Pane!

. Windshield

. Door Glass

. Tires

. Tools

29. Accy.Ctn.Open
30. F/Seat Cushion
31. R/Seat Cushion
32. Battery

33. Coil

34, Spark Plugs
35. Radio & Antenna
36. Fog Lights

37. Wiper Rlades/Arms
38. Hub Caps

39. Dirty

40. Scratched

41, Bent

42. Dent

43. Missing

44, Torn

15, Scuffed

16. Stained

17. Signal Lights
48, Moldings

49, Gouged

50. Cut

Si. Scraped

52. Chipped
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{Check if NOT Recd.)

1 compl. set rugs
1 owners manual,only
1 owners manual,compl.
2 sets keys

1 spare tire

2 sets head rests
1 tool kit

1 bevelift jack
3

1
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cigarette lighters
set foot rests
icense Plate Bracket

ilcense Plate Seal ~—
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~Tool

Key-Fob
Kit ]
S Ciger Lighters

- .. Senpler Tape

Tape Cleanlng Peh_
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Rolls-éoyce or Bentiey car before delivery to an owner. The third copy is to be given to owner, where applicable. The
second copy will be retained in the Dealer’s files following completion. The first copy must be returned without delay

to Rolls-Royce Motors Inc. and signed by a responsible person.

PRE-DELIVERY CHECK SHEET SUBMITTED BY:

Dealar's Narme Sold To:
Imported Motor Car Co. Michael Dale
Address Address
34 valley Rd. 629 Gateway
Montclair, N. J. 07042 | Valley Cottage, New York
Date Chassis No / Mileage
12-6-76 DRE 24808 113

8 Upholstery and interior fittings. .
9. Check all instruments and warning lights for operation.

—as-0-0-5-510

CHECK and/or CORRECT ALL OF THE FOLLOWING:

[. EXTERIOR

1. Faint work.

2. Chrome and ali bright work.

3. All exterior lights for operation and alignment.
4. All doors and trunk lock.

5. All doors, trunk lid and engine compartment hood
for proper operation.

6. Convertible Only -- check top for proper fit and
operation.

7. All windows for fit and operation.

[I. INTERIOR

10.Check power seats for operation.

11. Set clock.

12. Heater and air-conditioning blowers for operation.
13. Radio, antenna and tape player for operation.

14. All seat belts and warning system.

15. Check that owner’s manual, warranty acknowledgement
card and service voucher book are in glove box.

16. Availability of spare keys.

17. All interior hghts, cigarette lighter, accessories, door
locks, etc., for operation.

(1. TRUNK COMPARTMENT

18. Battery condition and connections.
19. Check jacking equipment.

20 Tool kit.

21.Spare tire for condition and pressure.

IV. ENGINE COMPARTMENT

CAUTION: Extended running of the engine (5§ minutes
or more) from cold without depressing the accelorator
pedal to disengage the automatic choke could cause
damage to the engine or exhaust system.

22. Anti-freeze for strength and level.
23. Engine oil level.,
24. All hoses and clamps for coolant, o1l and fuel leaks.
25. Hydraulic reservoirs for fluid level.
26. Power steering reservoir level.
27. Windshield washer fluid level and operation.
28. Emission contro! system (air injection) hoses for leaks
and operation.
29. Engine hot fast idle speed.
. lgnition timing, dwell and normal idie speed after
engine reaches operating temperature.
31. All belts (Alt., P.A.S., A/C Comp., etc.) for proper
tension.

VI. ROAD TEST

36. Car for general road handling.
37. Operation of brakes {to include emergency brake).

38. Operation of automatic transmission including shift
quality, shift points and kick down.
) 39. Heater and air-conditioning for air temperatures.
40. For squeaks, rattles and road noises.
41. Operation of accessories.
42, .
57
VII. FINAL STEP

%3. Salesman to indicate that owner has received and
signed warranty acknowledgement card and service

voucher book.

VIil. REMARKS
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MAKE Rolls~Royce

MODEL  Cormiche Convertible
CHASSIS NO DRE 24808 ENGINE NO 24808

PORT OF ENTRY Mew York
DELIVERED TO DEALER AT Paramus, K, J.

METROD OF TRANSPORTATION

SUGGESTED RETAIL PRICE POE $ 67,500.00
ACCESSORIES SUGGESTED RETALL PRICE

Trim abave and below dssh .
covered with lyidc 295,00

TOYAL ACCESSORIES 295,00

Rolls- Royce Motors Inc. makes no charge for Inland Freight,
which is paid for by Dealer

e 21 Il FETE APT AL Rl DANDE & 9 SAFP AN
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ROLLS-ROYCE

ROLLS-ROYCE MOTORS INTERNATIONAL
ORDER REFERENCE NO.

KOTORS IRCL_- Bors, G

TEMP. REFERENCE NO. CHASSIS NO.
1976  CONV-49 ORE-2 L/ oS
DEALER CUSTOMER

STEINGOLD PONTIAC CORP. INC.

1.

CORNICHE CONVERTIBLE

MODEL

2. PAINT (SINGLE COLOUR)

6. UPHOLSTERY

DARK BLUE VM~3209 WITH
LARKSPUR VH-3471 PIPING

3. PAINT (TWO-TONE)

SILVER WINK/SEYCHELLES BLUE

7. HEADLINING

BARODA TRA 45

9500691 9510071
4. FINE LINES 8. CARPETS
DOUBLE SILVER MINK HOUNTAIN BLUE BOURD IN
DARK BLUE

5. LONG WHEELBASE ROOF

9. CONVERTIBLE TOP

DARK BLUE 5470

OPTIONAL EXTRAS (SEE SALES INFORMATION)

10.

TOP ROLL KNEE ROLL AND CONSOLE COVERED INK DARK BLUE VYN-3209

LIGHT W00D

11,

12,

13.

14,

AUTHORIZED DEALER SIGNATURE DATE
PORT OF ENTRY R.R.M. INC. DATE
PARAMUS, NEW JERSEY. e e IpEC. 12, 1978
L ORDr. ACCE EEEE Ei
B!ECT dRREm (s Jr‘i)” ‘0 NS ACKNOWLEDGEMENT DATED
FOROFFICIALUSEONLY |  (F SA‘»E &~WARRA‘*TY IJ SOIlI 2 ! S
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UNACCEPTABLE ITEMS (INDICATED
5. BY THEIR NUMBER(S) IN THE ABOVE
\SECTIONS)
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Ngyll CAR ORDER

@

ROLLS-ROYCE MOTORS INC(:)

ROLLS-ROYCE MOTORS INTERNATIONAL
ORDER REFERENCE NO.

RXC -98R Y

TEMP. REFERENCE NO. CHASSIS NO.
1976 CONV=-49
DEALER CUSTOMER

STEINGOLD PONTIAC CORP.

INC.

1. MODEL

CORNICHE CONVERTIBLE

2. PAINT (SINGLE COLOUR)

6. UPHOLSTERY

DARK BLUE V#¥-3209 WITH
LARKSPUR VM-3471 PIPING

3. PAINT {TWO-TONE)

SILVER MINK/SEYCHELLES BLUE

9500691 9510071

7. HEADLINING

BARODA TRA 45

4 FINE LINES

DOUBLE SILVER MINK

8. CARPETS

MOUNTAIN BLUE BOUND IN
DARK BLUE

5. LONG WHEELBASE ROOF

9. CONVERTIBLE TOP

DARK BLUE 5470

OPTIONAL EXTRAS (SEE SALES INFORMATION)

TOP ROLL KNEE ROLL AND CONSOLE COVERED IN DARK BLUE VM-3209

10.

;.. LIGHT W00D

12.

13.

4

AUTHORIZED DEALER SIGNATURE

DATE

PORT OF ENTRY

PARAMUS, NEW JERSEY

.R.M. INC. DATE

R
DEC. 12, 1975

FOR OFFICIAL USE ONLY

ACKNOWLEDGEMENT DATED

UNACCEPTABLE ITEMS (INDICATED
BY THEIR NUMBER(S) IN THE ABOVE
SECTIONS}),

ROLLS -~ ROYCE MOTORS INC.



39 Boulevard de Grancy CH 1006 I |R0U5
Lausanne Swiltzerland Advice note OYCE
Telephone Lausanne (21) 27 53 63/64/65 MOTORS

Telegrams Rolisint Lausanne ermationa)
Telex CH 25001 It

To ROLLS=ROYCE MOTOI'8 INC, 30th Octaber 1976

Date

To the ordar of 1os Mosadows & Co Ltd
Can No.14974

We_have defivered i

__T0 BE COLLECTED BY U.S.LINES 40°' CONTAINER AT 05.00 #RS ON SATURDAY 30OTL

QCTOJER 1976 FOR SHIPMENT TO PARAMOS PERTHAE "AMERICAN LEGACY® SATLING
N HOVEMRER 1976 E.T.A. 13TH NOVEMBER 1976.

oneROLLO=POYCE CORNICHE COlVERTIBLE Complete to specifications

Order number RxC.9 3_1 6 S Items to follow
Chassis number DOr, IXRLY 24808

Engine number 24808

Registration number 2429

Pa|ntco|our SILVER HINK ICI.M' 151"/OV3R
SEYCHLLES BLUE ICI.M.151-3310
SCHEME 2 WITil! DARR BLUE 5470 DB/BdiosnGot

Upholstery DARK BLUE VM. 3209 PIPED From _
LARKSPUR VM. 3471
Key number RRM/L 146S To
Radio numberBLUE SPOT FPANKFURT ETEREO U3
Carriage
Risk

0J

RECEIVED
Nov & 1979

Received in good condition




ROLLS-ROYCE MOTORS INC.

’

NN o ] (™)
\.“l‘_iIOUSF. DELIVERY EXCEPTION—t.. ORT

Date Decler

IMPORTED MOTOR CAR CO.

Chassis Number

DRE 24808
Sight Draft

ALL MATERIAL LISTED IS INCLUDED
DURING DEALER PICK-UP:

{ COMPLETE SET OF RUGS REMARKS:
1 OWNERS MANUAL

hrmres

STy

/)

f'ﬂgugJZ;4Ca~;;yZZ§§4

EXCEPTION
CODE

L F Fender
L R Fender
R F Fender
RR Fender
L F Door
Lt R Door
R F Door
RR Door
Toil Lights
10 Overriders
{1 Hood
12 Head Lights
13 Running Board
14 Tonneauv Cover
15 Top
16 Gnill

17 Grili Shell

I8 Trunk Lid
|9 Rear Bumper
20 Front Bumper
2} F/Gravel Pan
22 R/Gravel Pan
23 L/Rocker Panel
24 R/Rocker Panel
25 Side Body Panel
26 R/Body Panel
27 Windshield
28 Daor Glass
29 Tires
30 Toals
31 Accy Cin Open
32 F/Seat Cushlon
33 R/Seat Cushion
34 Bottery
35 Coil
36 Spark Plugs
37 Radwo & Antenna
38 Fog Lights
39 Wiper Blades & Arms
40 Hub Caps
41 Dirty
42 Scrolched
43 Benl
44 Dent
45 Missing
45 Yorn
47 Sculfed
48 Stoined

VEWNDUVEWN —

1 SPARE TIRE
2 SETS OF KEYS

49 Signal Lifes
50 Moldings
51 Gouged
52 Cut

J sETs OF HEAD RESTS
1 ToOLKIT

53 Scraped
54 Chipped

1 BEVELIFT JACK
3 CIGARETTE LIGHTERS

White Copy-R R Inc
Yellow Capy —Deoler

SO P @ P I

Green Capy ~Whse
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Warehouse j

Representative L é

Deoler A

Representahve 1 N/ Vv
17

/7





