
-------..------------------------------� 
J Qail!'r ldentlf1ca11J Pia

��_
•

,, ROLLS-ROYCE MOTORS INC. 
20wner ld;nt1f1cat1onPlate , 

I 
_. 

ftAX OF SWlTZEJLA�D- �� 
0905 EAST "CDOWELL80A-O 
SCO_T.TSOALE, A:l l Z. 8S2S7- · · 

-��P.O. Box 476 ... 111 C8A£L DALE ..._it; tLYNDHURST, N.J. 07071 ___ -629 GATEWAY 
� •..:.:.t-vALLEY corr AGE. IY · -1098t

VALIDATION 

WARRANTY DEPT USS. THIS CLAIM IS 
ACCf.f,tEO ADJUUED RETl)I\N{Q , �F;!_Ee!f-O CLASSIFICATIO 

!"--. 
22.00 

250 

� _ORE 24808 . A 
WARRANTY CLAIM 1 H 12 2 76 f-B---t---t-------if----+----1---

40ealer sc1a1m 
cocte number 

25D 023 
13A 
Warranty 

A
class 

g 

1SA MHS op 

21A Add1ltonal 
MHS op 

25A Sublet 

I 

6 Chassis number • �. 

1>BK 24808 
14A Describe complaint and dIagnosIs 

7 t.t,teage Kma 8 Date work; --� 

493 Do��i-

l'erfora Hydr1111Uc JloH Caapaip #U-80-01 

9 A epaIr oraer no 

4121 

B 

10 Dealer Use Tbls claun ,s 
,: ""'-� □ Subm1t1ed for _Cl Subm,lled 

authorizatron � for payment 

11 Date claim , 

□ 
• sabm1tted 

Aesubm11te� 03-05-81

138 
Warranty 
class 

14B Describe complaIn1 a'!d chagno_sIs 

16A 
Del 

17A 
Fail 

18A Description of work done 19A T,me 
allowed 

20A Amounl 15B MHS op 16B 17B 18B Descroptron of work done 198 Time 
allowed 

00 hrfona Callpailp 

22A Descnpllon of work done 
., 

'I 

2.50 

23A 
. . 

26A 

s,.oo 

24A 

27A 

218 AC1d11tonaI 
MHS op 

-i

25B Sublet 

Oet Fail 

22B Descroplton of work done 23B 

268 

28A. 
AuthonzatI00 
number 

•' 29A Date 30A Signature 31A 33A 28B 
Aulhonzat,on 

298 Date 30B Signature 31B 

35A Part no 

lll2794 

3

6::

e

;7t"'b ,/' 

Flui� 
-

' .,. 

No. R 59939 

2.50 55.00 Total 

labour 
1------+--------f number 

3◄A 32A 

37A Invoice 
number 

Ll16J8 

Total 
parts 

38A 41A Amount 
Qty 

1 V/C 

\ 16.50 

42A 
16.50 

43A 

35B Part no 

45 Currencr coda 

UD 

368 Oescnptton 

46 Rate of exchange 
I 

Dnler/Servlce M1"•ger Slgn.1tur• I certify that to the Oest of my knowledge, all 
,ntorm11t1on contsmed ,n this w11rr11nty claim 
,s correct------------

ALL CLAIMS APPROVED SUBJECT TO AUDIT 
AND PARTS INSPECTION 

CHASSIS FILE COPY 

Tol■I 
labour 328 

37B fnvooce 
number 

Total 

parts 

•,------,-------, 
ACCT NO AMOUNT 

38B 
Qty 

12 Warranty 

1;li-16 

20B Amount 

248 

.. 

27B 

33B 

34B 

41B Amount 

◄28 

43B 

TOTAL AMOUN 
OF CLAIM .. 

71.50 



,, 
DATE LICENSE NO MAKE YEAR SERVICE WAITl!A 

I o ... n OF SALE 2 DATE WORK 3,MILEAGt 4.MODCL CODE S SUIAL PIICl'IX & NUMIER [IIGINE NUMBER SELLING OCALtR 7 w 11.0. • 

\2.-�t�,, 
COMl'LCTCD 

w 4121 ':l?_r.�, 6\+C\� Cr-�-�°"� .. DR� 21.\.ic� 
' 

F "f.LT COST OU"'"• F'ARTS F'RICE 
CUSTOMER'S N�C PHONE CUSTOMER 11.0. I/ 

II NUMBER O�SCRIPTION 
\.-lr \...,\ �\ ,..,-� ,'.J /.I ,nCJc.J, /fr+ --- ,_ODAESS CITY ZIP 

\ ,�--,< � I�, 2'JJ.I Jf1_:�11 .. ?.e io11 • .,, /.L., Iv") \I,-,\\ r . ,.. .. \-\ r.,. - \..\ P " "' '\{ f". r \L \C>q i'C't . ,. 
n.14 

• 
,,. � ' - - I ,, /) 

- , OPERATION NO F.C. DESCRIF'TIOH LABOR 

� CHARGE 

a "QC. S.�r"'.f'\ bCi ,1-t �.,,,,. \- ,..,,. ,.,,.. _,.._ ..............,- 1 -
\ 5< Q"j

=r 

- -
' .. 

--

(" 

�f' 
8Ual.l!T R!PAIR 

. 

I 

I 
QTS. OIL. 

\ 
LBS. GREASE. 

I 

\'

. 

TOTAL PARTS 

TOTAL 

� 

�.!t:!Ofi.:-�ct °f:'�" S:!1 � ;:::: 
•-- The So<,_,--, W- Dllldal-

:.���6.-0d.::'.: ,.,. .. ,,_""'- ----
==.� .. �=�...C::--"":J: Solo 01 "'" _,_" 
I ....,.,.euthonn the;...,..wo,11._...n ... fortf'IIO 
bo-�wll"h--rlol•lld 
-arN thal )'OU ,,,. ,_,. � tor ... Of 
oernaoe IO...tilcte o, lllldel: Mlfl tn ....,_...WIAN 
olfw INllor""I' OINt._bo\'_,our_ 
ortorMr01111ra,caUMdbrunn.illib"-trolpertto, 
_ .. _ ... ,_..,, ..... 111)1 ............. 

�=cz:===�-=
Oft *Nb. ..:,h-..yt Of etll'WtMflt •« ffil purPoN 

·- ---�-
_ .... _ ... _o -•1 

�;;1-/ 
v-1 . 

V 
.... 

\. i 
L 

-

, 

A\61 
■ ■ 

■ ■ 

6913 EAST McDOWELL ROAD 
SCOTTS DALE, ARIZONA 85257 

TELEPHONE (602) 941-0000 
DIRECT SERVICE 945-4545 

Factory Authorized 
Sales and Service 

Rolls-Royce/ Bentley 
Jaguar/T numph/MG/Fiat 

� 

W.R.O.• w 4121 
CUST. 

I NO, I I I I 
FAr. OR y t"'.LAIMC: 

DESC. ACCT.NO KEY ,_MOUNT I( COST 
LABOR 

454: 
- e"r. n,i 

:MECHANICAL 
PAIIITS & 
ACCESSORIES 464: -

J/ <"-"' : ,.
SUBLET 

456: 
- -

REPAIR 
-

GAS, OIL 
lc.a.-A"F 490: - :

- : 
FN:rORY CLAIM NO. ,., ........ TOT.fl.I 

263 + ,..,, rr � 
263 

r • -
+ -

263 + -
263 + �

0 ,. 

0 .....
Q 

J 
0 
z 
► ... • .. .. 
Q ., 

•, 

E:E 
r� 
-' 
0 

► 
£C 
0 
� 

0 
c( 



-----------------------------·--------------

i, 1 Dealer ldent1flcalion Plata ROLLS-ROYCE MOTORS.INC. 
:,.a· • - P.O. BOX 1"at- , 
·-!+ RAX OF SW I TZERLAHD , - CENTURY l3.OAl1'

�i;_ 6913 EAST 11coo11ELL -RoAg.:.-...-PARAMus, N.J. 07652

• 2 Owner ldent11h:ahon Plate 
· ftlCffAEL' DALE •:t:·

.- 629 GATEWAY 

VALIDATION 

· 1098G11. sconsoALE, Az ss2s1_· - • - IR1''
I 25D - ) 

VALLEY COTTAGE, IY 
ORE 24808 

WARRANTY DEPT. �E: THIS CLAIM IS 

A � /ADJUSTED OUERIED REJECTED CLASSIFICATION 

f 21.10-!. WARRANTY CLAIM � 

-A

51,,-.m 
number, 

141 

& ChUsls number 

mat 24808 

13A 14A Describe complaint and dIagnos1s 

7 Mlle-cie Kme 

417 □ 
8 Date work 

completed 

0,-1,-79 

Warranty 
e1111 -.place br.kt11. •teerlq c.bm cowl u ,-r 

iutracti ... tty .Jia Britto.. UJl CMrl• aooify 
A for Coralc:1'e daeh (e.t) 

"!ft 12 2 76 

9 Repa ir order no_ 

.0725 
--

B 
.... '-

138 
Warranty 
class 

10 Dealer Use This claim Is \ --"-
r::J Submitted for 
� autl'lonsatlon 

r:7 s'u\nitted � □ 
� 'r J\Yment '\' Resubmitted 

UB Describe complaint and dlagnos

� 

'-�

11 Date Claim 
Subm1Ued 

09-20-79 

15A MHS op 16A 17A 18A Descnpllon or work done 
Det Fail 

19A Time 
allowed 

20A Amount 15BMHS op 1&8 178 188 Descnptoon of worn1one 
0.1. Fall 

198 Tune 208mount 

& 49-1�1-A 00 14 u.a a covt .45 ,.so 

21A Adcht1onal 
MHSop 

22A Descnption of work done 23A 24A 21 B Add1tlOllal 
1MHSop 

49-15-99-1 Modify cowl for c.onichc dull .50 10 • .5.5 

25A Sublet 

28A 
AulhorltallOII 
number 

35A Part no 

VI. 18993

29A Dale 30A Signature 

36A Oescnpt1on 

Total 
labo\lr 

26A 27A 

31A 288 

95 20.aa Authorl■allOfl tl!l!••
""""

.---+,,.,.,.--v-� __ � number 
3311i1.- 34A 

37A lrwotc:8 
number 

99097 

38A 
Qty. 

1 

. ' 

. 

41A Amount 

36.70 

358 Part no 

22B Description of work done 

29B Date 30B Signature 

38B oesc rip lion 

RR FORM NO. :/ #:.;;753 
j,./;1171 

Tolll 
parts 

42A 45 Currency coda 46 Rate ol e•ch-,ge 
I UD 

N? 23108 

I caltlly that to tile IJ1tst of my knowledge, 
all Information contained In this warranty 
clalm Is correct 

43�.'70 

,,/ 

Ot-/- M-ff SlglMII ... 

ALL CLAIMS APPROVED SUBJECT TO AUDIT 

AND PARTS INSPECTION 

CHASSIS FILE COPY 

allowed 

Tolll 
labour 

238 

318 

328 

378 lnwoice 
number 

ACCT NO 

Total 
parta 

AMOUNT/ 

388 
Qty 

24B 

338 

348 

41B Amount 

428 

438 

TOTAL AMOUNT 
OF CLAIM 

56.75 



• ·v·
DEALER NO 420/C04 OcASH ncHARGE O.K.'D BY 

' I her•� •author1ze the following repoir work to be done along CUSTOMER NAME, AOORESS, ZIP CODE 
• �th the neceuory fflOterial, and her■by grant yov Clftd/or your .,,,. 

r(\\G� �eL.. uAL.€ �
yffs permls.sion to operate the car « truck herein described on 

""• highway• or elsewhere for th■ purpose of testing and/or 
Inspection. An up,ess 1MChanic'1 ll■n is h■reby ocknowt.dged 011 

(,J.C\ bA,:e WA'/a�,.. car or truck lo secure the amount of ••�in ther■to. 
N T RESPONSIBLE FOR LOSS OR DAMA E TO CARS OR � ARTICLES LEFT IN CP.RS IN CASE OF FIRE. THEFT OR 
ANY OTHER CAUSE BEYOND OUR CONTROL. 

UALL�'i (.aTfl-.6E"" . I 

WARRANTY �� , (-)se� 

r: 
.. � ryu�F TO TMF n 1n�,- QRETAIN PARTS QDESTROY PARTS 

'X ALL PARTS REMOVl!:0 WILL Bl!: OISCAROEO 
CUSTOMER ACKNOWLEDliEMENT UNLESS SPECIFIED OTHERWISE 

COST ·oh Pl HUM BER/ w D ESCRIPTIOH PRICE L/OPERATIOH/ # TIME w
C UHITS C 

DATE q /,;\ 

PHOHE 
RES. 
BUS. 

ORIGINAL s EsTIMATE 
NUMBER TIME BY CALLEO 

"·"·'"""r,.;TOII 
TOTAL 

;.,q 

ADDITIONAL 
AUTH, P.MT, 

s 

s 

s 

s 

DESCRIPTION 

-
0725 d 

MILEA
� •hn' ��I it":•51',Pl.,.,r, l • I I I I 

I I I 
HA

t
;:,jl 

. \ Hi I 12 1'4 �oR: 
�Ef'Aflll DAT£ , 

; ""'111t,'1e\ ------
: 

.l>t.L. 111< r,� I : 
r

tl.DA
�

;•SP,PT, 
, 

""r.u VtlUCLt a, uCK ND. I 

I/ y I I I • I I I 

S
�

.
,�

Y

� ILm
S 
5�·-J 

�� ;�1',lr.t 
MUUEL YR, 
(/:' 

ME IIECtlVED 
l'

IME PROMISED 

Q!I� 

AMOUNT 

rk .. 
·-..-
' 1)/'<_J K'rt,-; 1l'ffoti"7 II k,Ll!IA � �-� OMAIHTl!HAHCI! □ f�::s'�t I 

IUH 
- j 

�t.11-

• 

L:.., 'll.\C.f'll- A u.� llJ
,l\. \C, c.r,. 0 "n-

All PARTS u s AllED
A�F NFW JI\ l f<; <;

,PFCIFll=n n1 M �w,,i: ' 
/\ .. . .. 

I '/ /I / A.A LJ,,-� L l!/l!XPLAIH/ 

{ /.... / t //' I . 'ff' LS SUBLl!T I 
IOTKl:'l'l""I" a, A , , I 4405 ----

[() 
LIR, " -
�-�- ' 4409 ------... -1. 

,_ 
OTNU I 4421 � lo-

ACCESSORIES OIL I 4451 ----- -
sue. I 4491 C -

K� 
PT$, I 4705 c -

SUBLET ijfi.n. ACC, ' 4715 C -• 
... o. 8TS• 

IL • l'&A I 4721 C --
... 0. 

PTS, ��-..1•1 I I I I TIIANS, FL,. ' ' 
TOTAL- TOTAL---. PTS. I 4703 C 

'tJJt W / DAMAGE CODE / 'tJJt W / DAMAGE CODE / l'TS, ll 4703 C 

; I ' ' I ' ' I I ' I ' PTS, II 4703 C 
I I I ' I ' 

I I I I ' ' I ' I ' I I II 4713 C I I I I ' I I ' I ' I I ACC. 

' I I I ' I ' ' ' ' I ' ll C ' ' I ' ' I ' ' ' I I I 
I I I I I II C ' I I I ' ! ' ! I I I I 

----

nrA \... 'l ... i'. - • "',, 

\....._ r-\.l ··- \ (_-\- £,,..p;,.,. ,. '"" ,. 

fr, ,\ -�
D.Q r,...' .1 \ 

\ \"" ,..\. ( 

I ,. l,.\ \ \ 
\ , 

,. " . \ r� ' . rr -

t, .. -....,-
I 

, I ..l ,._ - - -

,, 

PS SUBLl!Ti TC T0WIHG, LV L0AHER! 
I 

1""· airD + ' CUSTOMER HO. f' I ' ' I ' 
I I I+ 

' MtiA1, I 4401 � ' I LA II -
' VEN, MAINT, g 6-081+ I 

I 
�ABOR 

,M, I ,4407 �-
I 

:ffDw�• 6-121+ I ' OTKER 
$MOP I 4421 -

' 0MUACK$ I 64411+ ' 
2�\:.fsc • 4451 �-I ' 

I .,.usT. RtL. I __ 031+ I I ADJ, SUBLET I 4491 C -
I Ti.AN$, I 13341+ ' PAUS • 4701 C I"" I DAMG, ' 
' DIACi�wl 1 1352 I+ ' ACCE:SS I 4711 C -

I ' ' HEW INV. 1 1402 -. I 
�TrE: • 4721 C ,: ' 

-11, .. nn LBR, " 4403 -.,0 li� • C -
I 

ll 4403 - I 
C - I LBR, ' ll -

- ' LBII. I 4403 - ' TAX II 2221 ------ ,_ I '
- ' WTY, 

I REC, " 1332 +� l. :.,i:- SUII TOTAL 

,_ I WTY, II 1332 + I CKAllliE I 1304 ---- +I IIEC. I 

,_ I =�
L 

9 1354 + ' CASH II 1188 ------ f+

q t.;/) 

,� h� 

' I I./ 

t:b 



......, 

Category [9 
Date 7 - .13: - , q

V 

Product Assurance 

Report 
and Warranty 

Authorisation 

ID>OU5-
lf\\OYCE 
MOTORS 

Report No. M 18526 

Franchise □ rYl □ Contact: Holder Owner � V1 sit
Parts to be 

Telephone � Letter □ Sheet_of_

returned Yes/No to _______________ SIL Number ______________ _ 

Chassis No TJiff-; d�foT Del Date /J-i)-7/,, Owner_....,U."'--"ct......_/..._P __________ _ 
Mileage _ m/k Franchise Holder ,/JW t'f: Ytn·z),'..r/4,'" d
Representative Cf,,.;/?7n Zone _________________ _ 

Electrical D Hydraulics D Brakes D Suspension D Steering 

Fuel System D Transmission D Body D Emission Control D 
Customer cdmplamt/request and corrective action/conditions �1'«1r 7 c,.,,.//4 

D Engine □ 
□ 

State whether temporary or perma� (1q�r 7J: ?;_;i: ��-r:;,,,,v ,,. 
Road Test/Examination ('IZ/V'/ ,�/R 7}: �'2 £,,,...�'k'

05 c u -s:r «u n t-s ..;-.., auc. e/t' ,cc et rl < R
7 

Warranty/ 
claim 

, 

/:1/f<?tr: 

Crewe copy - White 
Representatives copy - Yellow 
Franchise Holders copy - Pink 

This report to be attached to Warranty Claim and submitted 
within 30 days of date of issue. The report number must be 
quoted on al I copies of the Warranty Claim. 



... '
\ 

1 bEALER I0ENTIFICAflON PL,t.TE _ • • • . I. 
-

i,, 

IIAX Of aSlltfZillAID ,-~ .. 

ROLLS-ROYCE MOTORS INC. �STOM� IDENTIFICATION p��;:)-���:�-. :·

P. 0. BOX 189 
CENTURY ROAD 

:: 6913 EAST llCOOVEl.L IOM 
·-�:SCOTTSDALE, AZ 15257 ... 

PARAMUS, N.J. 07652 

�-:: !O
20.00 � 

WARRANTY CLAIM 

DESCRIBE COMPLAINT AND DIAGNOSIS 

-�T! WORK �ETEO 

10-23-78 
5 REPAIR ORDEA NO 

078' 

C A 
10

A Vapor leek. By order of s.ni.ee lap, in•tall 
aNifieatioa kit. Perfona Senice Jalled.11 SY/W/

FAILURE CODE 
11A 

MAN-HOUR OP NO 
12A 

G-B-0-1 

SUBLET 

10-�l •3a•

DESCRIPTION OF WORK 
13A 

!erfora hlled• #ff/ll% 

' 

�---
TIME AMOUNT 
14A 15A 

14.00 280.00 

TOTALlABOR 
18

\eo.oo 

IICIA£L DALE 

. 12� GATEVAT 
� VALLEY COTTAtE; tt·�-�1ot89 

6 MILEAIMlf 24000 7 C\.ASS-OFCL.-IM 

478 
111 12 2 n: A •

I
8 

DESCRIBE COMPLAINT AND DIAGNOSIS 
.. 

B
"10B �tl!J·QL,.-i,.� 

FAILURE COOi! 
118 

MAN HOUR OP NO 
12B 

DESCfllPTION OF WORK 
13B 

8 "rRRANTY DEPT USE THIS CLAIM IS 

□ ACCE

PT

ED O ADJUSTED O OUEJUED O REJECTED 

COMMENTS 

!I DEALER USE. THIS ClAIM IS 

SUBMITTED FOR SUBMITTED FOR 
0 AUTHORIZATION O PAYMENT ORE-SUBMITTED 

TIME 
148 

TOTAL LABOR 

AMOUNT 
15B 

168 

PART NO 
17A 

DESCRIPTION 
18A 

INVOICE NO OTY 
19A 20A 

AMOUNT 
21A 

PART NO 
17B 

DESCAIPTION 
18B 

INVOICE NO 
118 

OH 
20B 

AMOUNT 
21B 

D12689 

--n �3,10 
273S5 

�it 
heoa 

o•u.aa 
J,Jc Tape 

1JuacMl 1

I.ecal 3 
Local 2 
:t.oeal 1 

22A 

B/C 
%.10 

.34

4.04 

I certrfy that to the best of my knowledge, 
all mformat1on contamed ,n this warranty 
claim ,s correct. -

TOTAL PARTS 22B 

/_'I/.,_. /. , .,.· / 
24 --------=---------

Dnler/S.n,fce Manag11< SlgNIUNI 

ALL CLAIMS APPROVED SUBJECT TO AUDIT 
AND PARTS INSPECTION. 

23 

R

EF NO __ .,. __ , _ .... __ D

A

T:

E

Rv1ce R

E

P_;��=o-�-1z_;_r,

_

o

_N 

_

T
_

O

_

T..:

A

L:...

P

-

A

-

R

T_

S 

____ '_•_48 ___ I A I ::• I 8 I::• I ...1-N1
_

n
_ ... L ....... _

A

c_c_T_N_o___._ __ 

A

_

M

_o_u_

N

T _ ___. 

-----

25 TOTAL 

A

MOUNT 
OF CLAIM 

86.48 

DIIESHEII I/TT :ZOM 

CHASSIS FILE COPY 



.. 

65024D � �• I ; • 
; �ADVANCE AUTO SUPPLY 

... . 
41 

. ... , . ' . ', 
l '

I 

I k 
' � - · · •-- ' Q ' ·,' • ·7911 E McDowell Rd • ·• 1820 W Rroodway

lolite 
. ' Delop 945-0717 > r 969 732) l •
Un.lt;•d � �ottldole, Az 85257 Mesa, Az ss:w I 

- 1 (i v cF1 _,--;> 1 < , , 1 z,0, ri/ /./ 

-·. - . 
/ -) 

Date /1' • . - L (,1

)ER NUMBER 

7r JI t�)

Ordered Shtppad 

- . ;I ' I
' 

' . 

<. . 
-.....

. 11,ri 

, 
\ 

' SA�AN
J J�-

.. TIME -
DESCRIPTION , 

;J -7-_3�� r:;-
,, • ; ( , -•� � � t I 1 

i . fi ,, .It. ';,. -
_. • 

' ♦ 

-' . , ... 

. ' . 
\ 

.. � 

. ~-
\ \" ". • f 

� !• ., 

� ( ',,\ ,. . . . �' . ,_ 
•, ..... ..,,.�, ll� 
t � or• .. Ill • • ._ • 

1 

lA.JA .. �� .. L!A.J-r•V• . ,.. . ,, . - ....... - ... ., ;...c. 

·1�1 \1i�MAil- f ·,.., 
u. A�T

i:l
t? IIQ 

' 
( � .. 

' ' 

. . ' '
- - -, t . , ,. .. ... - -

. 

• 

' •-r, 

CHAR�E., CASH 

L 1st Each N�t Each Total List 

-

L., 
I 

' 

-
\ 

t 

� ' 

,. 

' 

1/./. . 
: HANDLING CHARGf ON All PA,0-S i£t\Jl!NED F� ClfOlf 1i4 10 DAYS NET 30 NO PARTS AR! RfTU�ABlE FOtC�DtT IF tNSTALLEO � PINANCt CHAIGf AT t�E RAT1 OF 1 ½% 

PH ANNUM! WllL Bf CHARGED ON All PAST DUE ACCOUNJS SHOULD COUECTION IECOME NECESSARY, PURCHASER AGREES TO PAY COlLk.flON COSTS ANO REASONABLE ATJOIII 
!�ECTION RETURNS Will NOTH •�EPTtO WIJW9UT AN INVOICE

:e Drvm Trulnw MACHINE SHOP SIRVICE Envfn• lalondn9 
Brake Truh,g : _ ., . • . CyUnder lebori"I
,. llfaced ' r I l \· ',' Head Mllllng 

Valve Seats ,., · , leaftntM Pr1111Ci

' � IU--WU "" �

z: 



U.llltlf 
- i � "" I -

V!,,1.D A�AVI� WRITER --s , t ' dt
I ,DATE OF SAL(. 2 DATE WORK 3.MI L EAI.£,, .t.MODEL CODE S.SERIAL PREFIX & NUMBltR ENilHE NUMBER SEL L IHij DEALt:11 . 7,W,R O II COMPLETED 

,-;.z, lb /Q�2�Ji � 78 
-

(J/1,,£ :i (f iog ft,,/ If J\.. w 0789 
. f'AULT COST QUAN. PARTS PRICE 

CUST
'li.

ER' 5 NAME 
lr.P ({)t11lt) PHONE CUSTOMER R,O, II 

'# NUMBER ., � O!SCRIPTION A /.,,o . , ,.,. ,._ r ,,.,..:. r 
� fr" I 

�. vo '$ 

a
v

'-I, fl I

K'; Iii �f

:' 

--c 

. 

-l� 

( '--. 

£fl cir� J(/!J K/r-
,�Iv ;,A1'•, ,_./� 

- ] I 

.:)/. -��11 r. ( A. ', ... ;-, .-po-(._ .. ,..\. � 

t7 -J 3 � ,/-1) Ai:: 7 A/'-'t
" 

TOTAL PARTS 

SUBLET Rl!PAIR 

QTS, OIL fl 

LBS, GA�;t.SE fl 

. TOTAL 

-AA.> Ii: .__, 
'-�t-r:. 1-(
' 

<..(>', l. 

(__L � l 

AOORESS 

OPERATION NO F,C, TME 

\. 

\(),R:0• \.1R \� 00 

vJ!:.�::-.....-;.:::c,°r:•�=-S:: g l:S:"°"'"- Tho Solltr Ho-� OIIClolma 
All- EltMt=Or .... llod -log 
,._,,,,,, lmt.:: W•rtenty MerchMtebU"Y Or,.....,
fo,A oeulat""- AOCITho ___ 

::=,::A�� �t��=� 
Solt 01 TIM ._,_ • ,11o_..,, ....... , ... ______ 
DI .,.. llfotlig _..h ,,_ ,......ry MlteNt end 
lgfN INC r0Y .,. l'Ot •� _,. ._ et _,. ............ -,..ltftt,,_ ............ ,,_., __ ._...,__, ...... 
Oflot<Ay_ya_by_..,.,_o, 
dlJteya - ,.,,. ... p,llefttl bf fN lupptle< 01 It� 

::::..\.., �= = .:i.-: :::..-=:: 
on .. ,..ti hlth•Yt or IINwf\M fo, tN � 
ollM1lnOlltd/OfMIPKtt0n AA• ..... �• 

,-·-···�-
7:i1,-�;o-lM 

X 'Ii: · ' l1/ I ., 

CITY ZIP 

DESCRIPTION LABOR 
CHARGE 

\)r\ p O '( \r,c.. Lt-
\ "" I 

c- rr\.ec or �<•..ilUJ � c:,.... 

t ... c..\r.ll W\l'rl :r; rA + \. ,._ ,� � \.
t':ac ru\� (s� h I">.���- �YI\( \4')_ IJ.&o oo

W,R,0,llw 0789 
CUST, 

I NO, I I I I 

Ml 
■ ■ 

I' At. .,R r-1 AIMS 
DESC, ACCT.NO. � AMOUNT K COST 

LAB0l'I 454: - : .!JRIJ oo 
■ ■ 

MECHANICAL 
PARTS & 464: - : {,, i'IHACCESSOIUU 

6913 EAST McDOWELL ROAD SUBLtT 456: -
IIE:PAIA : 

SCOTTSDALE. ARIZONA 85257 
1�:::.�J

L 490: - ! 
TELEPHONE (602) 94HIOOO 
DIRECT SERVICE 945-4545 

- : 

,.,��Al 
CLAIM NO. 

Factory Authorized 263 + �[{C, 1/X-�·51>-
Sales and Service 

Rolls-Royce/ Bentley 263 + ◄ J;:J..
263 

. 
Jaguar /Triumph/ MG/ Fiat + ◄ 

263 + .... 

.... 
::, 

! 
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0
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Mr. Michael P. Dale 
President 
Palomar East, Ltd. 
2629 North 24th Drive 
Phoenix, Arizona 85009 

fD)OLLS· ! 
ij-\'\QYC�; 
f,AO"iORS I 

International 

0 

April 17, 1978 

RE: Chassis No. DRE 24808 

Dear Mr. Dale: 

Thank you for your letter of April 4 regarding the work 
carried out by Max of Switzerland on their Invoice #F3960. 

Although the charges made appear reasonable and are fairly 
chargeable due to the fact that the body warranty on your 
car has expired, I have asked the Zone Engineer responsible 
for Arizona to look into the matter a little further and to 
contact you as soon as he has completed his investigation, 

In the meantime, perhaps you would bear with us. 

MTD/cjr 

cc: Jim Britton 

YourS" sincerely, 
_1 \t \ 

ROL�S,ROYCE MOTORS INC.
,· \ ", \ \ ,\ ) 

. 
GI, \•• \\J �\ /�l,1,./'.,, � 

\ I\• 'v '::,......-
1 \ \ ------\ Melvyn �.--Donegan 

$ervic�e Enginee'r, Zone 1 

\ ( )
l 

Roi,� Ro·;ce Moto1s Inc 
Century HOad PO Box 189 
f'aram11; New Jersey 07652 
fa',1pl)o,•e '201) 265 ·8300 

Tt,IE'X 134427 

___ // 
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ROLLS-ROYCE MOTORS INC. 
P. 0. BOX 189

- CENTURY ROAD

PARAMUS, N.J. 07652 
. 

� 
WARRANTY CLAIM

3 cv.lM'Nb· 4 DA TE WOf!K COMPLETED 5 REPAIR ORDER NO 

8A.-51)-3t 02-0,-79 "2.3S . 

DESCRIBE COMPLAINT AND DIAGNOSIS 

A 
10A 

�AILUAE 000! 
11A

MA"l•HOUR OP NO DESCRIPTION OF WORK TIME AMOUNT 
12A 13A 14A 15A

SUBLET 

TOTAL LABOR 
16A 

PART NO DESCRIPTION INVOICE NO QTY AMOUNT 
17A 18A 19A 20A 21A

22A
TOTAL PARTS 

DRESHER 1177 20M 

, 
I , : . 

I :' � 3; 

. v, ···"""-

:·, 
. ., 

2 CUSTOMER IDENTIFICATION PLATE '..! ,'. - .... ,/ 
)11:f .... 1 Dal.e t ,I'

..._
. .. • )Q 

.... i,,,: 1-� .. -·;r;,D &29 C:.teway 
Yallq Cet;tap. JIJ' 10989 

VALIDATIO"I t 
8 ANTY DEPT USE. THIS CLAIM IS 

. 

.DD 21&8o8 ACCEPTED O ADJUSTED O OUEAIED O REJECTED 
12 2 .,, 1 JI COMMENTS 

IA IB 
6 MILEAGE 7 CLASS OF CLAIM 9 DEALER USE. THIS CLAIM IS 

428 A

I 8 
SUBMITTED FOR SUBMITTED FOR 

0 AUTHORIZATION O PAYMENT ORE-SUBMITTED 

DESCRIBE COMPLAINT AND DIAGNOSIS 8 108 � 1'i-U DDt �1-- dill pedal. llll'til
�tez. 2 to 3 W4:Rdo •. J:nap. diatrilllation. -..1T9 
linkac,a. Pree.a. uat #1 A 2 .,._t. s.r'•• 
Problall •-, - t.o u el.r -� i.a bo IIY,9�. 
FAILURE COOE - .a..TAL OP !;I ..... � :.. .DI. 51)-14 j_)'. 
11B - -- - � •t�•
MAN HOUR OP NO DESCRIPTION OF WORK TIME AMOUNT 
128 138 148 15\o ST h•-• ... , 1412.flYfjt 2JO .oo 

07�-7 +

07.,._,,,.7 B1"1lall�� 1 • .50 ,o.oo 

TOTAL LABOR 
16'/o.oo 

P,I\RT NO �IPTION INVOICE NO QT1 AMOUNT 
178 188 19B 208 218 

TO"- B/rlltld &,oc>7 , ,,. 10 

P1aa •Dillin« ,.02 
228 

TOTAL PARTS 18.12 

.. 
I certify that to the best of my knowledge, 24 ·' 
all mlormat,on contained m this warranty 0 .. 1.,,s ... 1.,. M•"- SlgMhllW 

claim 1s correct ALL CLAIMS APPROVED SUBJECT TO AUDIT 
AND PARTS INSPECTION. 

YES YES INITIAL ACCT NO AMOUNT 25 TOT -"L AMOUNT 
OF CLAIM 

88.12 

CHASSIS FILE COPY 
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1 [ EALER 
ftAXF

IC
tff'N �V\ T z E R LAND ,,,

•, 6913 EAST l'ICDOWELL,OA 
,, 

SCOTTSDALE'", -AZ· 85257�-
� s 50.

20.00

: .
. 

,. 

ROLLS-ROYCE MOTORS INC. 

t=- P.O. BOX 189 

CENTURY ROAD-

PARAMUS, N.J. 07652
-

� 
WARRANTY CLAIM 

3 CLAIM'�O' 4 DATE WORK COMP\.ETED 5 REPAIA ORDER NO 

8.A.5D-,1 02-0,-78 "2,5 ' 

fES_CRIBf,_ COMPLAINT AND DIAGNOSIS 

A 
10A 

Dear Owner: 

2 CUSTOr.!ER IDENTIFIC ... TION PLATE 

........ 1 Dale 
62,Ga...._. 
Yau..y- c..-... xr 

.;_,�---� . 
..., 

.,_ __ ,. . � -

, ... 
•"'1 

• /
. ..... ..;
V ... LIOATION t 

,o,a, 
8 ANTY DEPT USE THIS CL ... IM IS 

·-

-

DD248o& 0 ACCEPTED O ADJUSTED O QUERIED O REJECTED 
t II 122 7' - COMMENTS 

IA 1 B
6 r.!ILEAGE 7 CLASS OF CLAIM 9 DEALER USE. THIS CLAIM IS 

i.n A 
IB SUBMITTED FOR SUBMITTED FOR 

0 AUTHORIZATION O PAVMEFIT O RE-SU8r.!ITTED 

DESCRIBE C0
--

0 DIAGN
,ti f. podal f 

� 
a " IIO'C .. .l.ea1N, w t11 trant 1 

2 • :, NCODd8. ta.p. d.ialbt.t,otioa valw 
Jut«eae. P.rea-. ,._C II A 2 .,..� �--to. �1- appea,rs • N •t.r � t.o bo .,..�. 11 •

. '. ,.•� \D" • • ·• I'IL'l ;.-e : - -� I 

In order to improve our nationwide service facilities, we are asking owners whether warranty repairs performed on their cars were done satisfactorily. . ' 
A warranty claim submitted by the dealer whose name appears above, indicates that work was recently done _on your car. 

We would greatly appreciate your telling us whether the work was done to your satisfaction. Please complete this form and return it to us in the'en
closed prepaid envelope. 

We thank you for your cooperation and wish you many happy miles of driving. 

Sincerely, 

D 
□ The repairs were performed to my satisfaction.

□ The repairs were not satisfactory because:
ROLLS-ROYCE MOTORS INC. 

COMMENTS: _________________________________________ _ 

CUSTOMER COPY 
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rf'\OYCE 
MOTORS 

-• 
SERVICE 

� . 
�

� Rolls-Royce Motors Inc. 
IIVED W. Century Road 

REP O Paramus, NJ 07652·· -

DEC 16 197101 265-s3oo 

Servicing Ueoler Ket. M1Jeoge ueJ. uote VIN

\\ �""\ J.��,(" \ \\. 03.l.l-\- \')_ . 2. . 7 (r; . 1){<2.7-�0g, 
1::,ell1ng Dealer Point Lode Owner l Tel. 

\ \\. Jooer· / 
V\:�U/� S>��. lower: 

A u tho r i z at ion Given "ilYes CJ No Contact By - 8 Dealer Visit
Information Only □ Yes a t�o □ Own er(
Dealer Action Required 'BYes □ No � · Telephone By- □ Dealer 
Warranty Transfer □ Yes □ No '&Owner(Lr. fu""'·<>. ). 

Circulation Bl'ZoneFile. CiiiDealer laKWP □ FDt': □ \ Warranty Claim

REMARKS � � c��c.. .... , y IJ.("' c .. =\ .u. \\�t--� • - �,O_�LJ<.. �� \., \ � ' 

. �\ ---::i {L,.. \- S�\ o---\ \ ()\,� -� � u& M. oT .I( o.. �'b � � ""\
.... �o - /"'�& - rL�� et--Sl � \p� � LC2.. \\- ).__Q <:...U\�M 
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\l.,n.,.. � CL �ol� -

� R. ....... _�--Q..-� � ��Q... ��� t'l,""'-( '-7 \M )
(_} 

,
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RR 
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X 

>( 
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�vv�""'��,"� � � \ o,':t,� � � i-.O 
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!2:f,�_:. ' � OA,� Ci' 

�c. .. J\ • � A �--- �v, 
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'\ 
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\._) 

1 ' --- . • l

: [T�Pl4LDMAR Ea•t.,.;:::_.,-�:·'
. ---- w .. u .. �, ., EJ,e,-u: �"'

- I
I Il MICHAEL P. DALE
I President I 

I 

MAIN OFFICE BRANCH OFFICE 
I 

I 
80 BLAISDELL RD. 2629 NORTH 24 DR.

l ORANGEBURG, NY 10962 PHOENIX, ARIZ 85009 

I 19141 359-8800 18021 257-IM04 I 
l J 

..,,> 

-

THIS Rf.PORT TO 9£ ATTACHED TO WARRANTY Cl.AIM 

• SU9MITTF.O WITHIN 30 DAYS 01" DATE 01" ISSUE. IIE SURI!: TO 
ENTER R£,-ORT NUMIIER ON WARRANTY Cl.AIM, 

eport No.

._. SRt�\�? - ). @ 

to 
Zone NO!

, 

•
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ff\\OYCE
MOTORS

�ERVICE 
a Rolls-Royce Motors Inc. 

RE po RT •Clf¥wo Century Road
Paramus, NJ 07652 

DEC 16 �772s5-s3oo

VIN ,er��\Jeu. r 
Q • -·- -

Ref. ��. ,
M

,Je�� l\- \. , J- _._::i.. · 7 � I 'J:> Re J.. 4 e o �.
Selling ea er Paint o e

1c1 _ .,_ ,. Owner 
U er T"\ s, ......... �17 \. ( (, 

\ \\ . Lower 1-\ ( � \ --�-� V ,·c),_,..c,._ � . \) �Q_.

IT el. -----
Authorization Given 
lnformat1on Only 
Dealer Action Required 
Wa rranty Transfer 

S'Yes O No 
D Yes. D l'Jo 
'til'Ye s D No 
□ Yes D No

Contact By -

Telephone By-

11l Dealer V1s1 t 
D Owner( 
D Dealer 
� Owner( Ct.· t--\..t"- O. 

lcirculot1on li:rzone File a Dealer Br KWP O FDL □ !Warranty Cloi

���\-0 
o ' to 

RR__ !Zone I NO!

i)...,-\_o • 

c.. ro..�s. �..f�as �,:. � �� l'.:a • °"\n'-vt-...... � � 
-�--�► �� 

llf---� _\ 
I . • -· _c::-:,

-=---

1:1 I 
-----. 

1, '. 

l ,. � &\u �i.:_

\ �"-(. � 1.t \� 
�'� \:;-\ . ..... ��.>--'1 

�� ·� �,,,,-;::-� � 
,(_�� l r -· . 

��-5 t-t�.t. 

����. (:_fr<.t 
� 

______,,.,,.--� ..... ' 
* . ';) .,._ � � ., ;.. .

7 { .f'-:11 , '.. . ·,[\fl �' = -
..\, / �

....... 

.- ---

C ro-- c., \:: � '-"" s � � -"-

CA��� �f .t 

'.,.-- �.,.,,-

�� 

_'-.:--...�--.......... �-..........:.:.' --, 

�- 'l, . -
�- �l. - �9�� �\-. 

THIS PEPORT TO SE ATTACHEO TO WARRANTY CLAIM 
• SUBMITTl!O WITHIN 30 DAYS OF DATE 01" ISSUE. BE SURE TO EliTER REPORT NUMBER ON WARRANTY CLAIM. 

R�por r No S,gn�cl 
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1 DEALER II 

• 
I 

- ,r, lf.,i .... ...,. ....... ll"" .,�� -
,.+,1-,,FICATIOH PLATE , � I 

IAX OF SVITZEllAID T 

, '. 
1913 EAST IC'OOV£LL_. 
SCOTTSDALE. AZ 852 n�r 

50 I 

20.00 

... 
-� 

/ •• ,.J 
'-

ROLLS-ROYCE MOTORS I Na 
P. 0. BOX 189

10'9. CENTURY ROAD
ARAMUS, N.J. 07652 

57 

� 
· WARRANTY CLAIM

--------

2 CUSTOMER IDENTIFICATION PLATE -·
•l' I ...,. 

lfCIA£l DALE. 
. ' - -

629 6ATEVAY
•-, ... -......-

VALLEY COTTAGc;:-IY...:.:..!098� 
ORE 2◄808 
18 12 2 71 

r 

._ ... , • .. r 
••a:..-.. ,., 1. • ., 

I 

ct• I� • - � ••• . ... .._ ✓ ., • l� • -' � • I 

Ci..h;N ;�.,;� V � � j d
VALIDATION 

8 WAFtAANTY DEPT USE. THIS CLAIM 15 

0 ACCEPTED O ADJUSTED O QUERIED O REJECTED 

COMMENTS 

IA 1

B

3 CLAIMNO � ,.. 4 DATE WORK COMPLETED 5 REPAIR ORDER NO 

� 
6 MILEAGE 7 �OF CLA1M 9 DEALER USE. THIS CLAIM IS 

8.A.SJ)-12 02-0,..18 � 428 
A•:.- B 

SUBMITTED FOR SUBMITTED FOFI 

1DESCRIBE COMPLAINT AND
� 

:.t'1lli4 
A 10A lAolra ., llao9asar.r to .-eplace

JAaJ.c:tns PftUMIUIN boae.. 

FAILURE CODE 
V t_ 11A 11'4-D-:2-1 •16• 

MAN-HOUR OP NO DESCRIPTION OF WORK TIME AMOUNT 
12A 13A 14A 15A 

11'-0..2.-1 R.opJ.aoe, PNlf&• boaie 1.10 22.00 

SU8\.ET 

TOTAL LABOA 
16A 

� l\tli, 

PART NO DESCRIPTION INVOICE NO QTY AMOUNT 
17A 18A 19A 20A 21A 

-.,10 Duo 8;30,, 1 &a.1, 

naa- ·-;i•-- ,,.1, 

22A 
TOTAL PARTS 

82.So 

SERVICE REP AUTHORIZATION 

23 REF NO DATE SIG 

DRESHl:11 am 20M 

0 AUTHORIZATION O PAYMENT O RE-SUBMITTED 

DESCRIBE COMPLAINT AND DIAGNOSIS 
B 10B .Alli.aka��* J.d-t ........ 

FAILURE CODE 
11B OO•A 4,..1 .. ,. 
MAN HOUR OP NO DESCRIPTION OF WORK TIME AMOUNT 
128 13B 14B 158 

--... ,,_, &aDatFIHU" .2 .. 25 ,.,.00

16B TOTAL LABOR 
Za•cnn 

PART NO DESCRIPTION INVOICE NO 011' AMOUNT 
17B 188 19B 208 21B 

VR.1705t Slaock 1oi.s, 1 49.00 
Plas 

-
.... lhl: ,.ao 

TOTAL PARTS 228,a.so 

f • . ; (. , /JI ,,/ 
I certify that to the best of my knowledge, 24' 
all mformatron cont11ned m this warranty D•*<ISenic. Ill•- SlgnaluN 

claim 1s correct ALL CLAIMS APPROVED SUBJECT TO AUDIT 
AND PARTS INSPECTION. 

YES YES INITIAL .A.CCT NO .A.MOUNT 25 TOTAL AMOUNT 
OF CL.A.IM 

A 
NO 

B 
NO 208.:,0 

CHASSIS FILE COPY 
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1 DEALER II 
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-..... .,.. 
!ENTIFICATIOH PLl'TE 

.. •, IIAX OF

.... ' 

' 

...... � .... -.. ,4-

.J . '  

SWITZERLAND 
'- 6913 EAST ftCDOWELL 
. _ SCOTTSDALE, AZ 85: 

ROLLS-ROYCE MOTORS INC, 
P.O. BOX 189 

ff Q�CENTURY ROAD

--� -
,,.,.,. , .... 9'::-' ..... .. 

., 

2 CUSTOt,IER IOENTIFICATION PLATE 
-- +,;·- I 

, 

. ftJCHAEL DALE_ . . 

._· 629 GATEWAY - - .----- -_ 

. -
I 

-
; 
r.a,. _,,,, • ., 

,• 
•

I
., • 

/ 
> I 

,., ..... _ • 
... "-61,,.# 

VALIOATION t 
8 WARRANTY DEPT. USE THIS CLAlt,I IS 

60 

S? ,_"AM!ii 
07652 

.· � �, VALLEY COTTAGE��y..:..�1��� 0 ACCEPTEO O ADJUSTED O OUERtEO O REJECTEO 

20.00 � 
ORE 24808 COMMENTS 

-�
. WARRANTY CLAIM 1H 12 2 76 IA 18 

3 CLMMNO" .. r-" 4 DAT! WORK COMPLETED 5 REPAIR ORDER NO 6 t,IILEAGE 7 a;ASS OF CL,-IM 9 DE.-LEII USE. THIS CLAIM IS 

�· ., A 8d.�t� 0::-0,-7& 962:12 � •-� I B SUBMITTEO FOR SUBMITTED FOR 
D AUTHORIZATION D PAVhltNT □ RE-SUBMITTED 

DESCRIBE COMPLAINT .-NO DIA
� 

�S.S. 
A 10A IMGII• 0 DI 

J.oclkilll: � lloeo ... 

Dear Owner: 

�-� 
DESCRIBE COMPLAINT ANO DIAGNOSIS 

B 10B .W .&.uak a� .h'olrt 141ft 4oapar., 

-

In order to improve our nationwide service facilities, we are asking owners whether warranty repairs performed on their cars were done satisfactorily. 

A warranty claim submitted by the dealer whose name appears above, indicates that work was recently done on your car. 

We would greatly appreciate your telling us whether the work was done to your satisfaction. Please complete this form and return it to us in the en

closed prepaid envelope. 

We thank you for your cooperation and wish you many happy miles of driving. 

D The repairs were performed to my satisfaction. 

D The repairs were not satisfactory because: 

Sincerely, 

ROLLS-ROYCE MOTORS INC. 

COMMENTS: _________________________________________ _ 

CUSTOMER COPY 
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ioEALER l□ENTIFIC/\Tl
r

-PLATI;· • •• 
' ROLLS-ROYCE MOTORS INC. 1 ' , . 

P. 0. BOX 189 
" ' 

' 

CENTURY ROAD 

--IIU Of �•llLi.i-lflD PARAMUS, N.J. 07652 

,;�- 6913 EAST ICOOVELL ROM "-

� 
�:-- · scons o ALE. AZ 85257
' , 

50•�;l'l 
2q.oo �- .•. WARRANTY CLAIM '. 

31 t-"IMNO ! 4 DATE WORK COMP\.ETEC 5 REPAIR OROER NO 

---8.A-,SD.-1,
-- ·� 9'222 

DESCRtBE COMPLAINT ANO DIAGNOSIS 

-·

CJ 
2 CUSTOMER l□ENTIFICATION PLATE 

... 

111 CffAf:L DALE 
929 GATEV�Y 
VALLEY COTTAGE, 

ORE 24808

•( .....
.. 

iy-'-1098� 
.. 

:"' 1" 1., ., .,. 

i ..
..
... 

6 MlLEAOE 7 CLASS Of CLAIM 

,._.,.. 
A 

��QI� 

DESCRIBE COMPLAINT AND DIAGNOSIS 

a 
.. '

<, 

A 10A Coollmt U&b-t � u-. .. � --� B 
10B

abowe l.eak at -DMloJA � pJ»c .. n..aei 
0028 Philc :hldacUoa -ld.:t"old.+ 

FAILURE COO£ 
11A 

MAN-HOUR OP NO 
12A 

1i....,-5 
l)_s.&.0..3 

SUBLET 

o,.&,-o-3 •t6• 
DESCRIPTION OF WORK 
13A 

Px• ...... t.a•� 
f:1.::1 e«l'a _, __ 

i�- wani.�o "id 

,,, -, - ,
-, 

V ... __ 

TIME AJ,IOUNT 
14A 15A 

.,0 10.00 

_tm 10.00 

16A 
TOTAL LABOII 20.00 

f.AI\.URE CODE 
118 

MAN HOUR OP NO DESCRIPTION OF WORK 
128 13B 

I c' 1' \�. 4 -!:"t�::rr• 
1-2''\-• I ,;1 , • •• fl".-, .., r _i:) 

�'1 l�'-".;;,;:.,.1�• 
YAU□ATION + 

8 WARRANTY DEPT USE. THIS CLAIM IS 

0 ACCEPTED O ACJUSTEO O QUERIED O REJECTED 

COMMENTS 

IA le 
9 DEALER USE. THIS CLAIM IS 

SUBMITTEt> FOR SUBMITTED FOR 0 AUTHORIZATION O PAYMENT ORE-SUBMITTED 

Tl"'E AMOUNT 
14B 158 

TOTAL LABOR 
168 

PART NO DESCRIPTION INVOICE NO QTY A,..OUNT PART NO DESCRIPTION INVOICE NO OH AMOUNT 

17A 18A 19A 20A 21A 17B 18B 19B ; 20B 21B 

C 

TOTAL PAIITS 
228 

I certdy that to the best of my knowledge, 24 
i . I I. ' ._ /-11 /• I � t • .·. 

. 
all mformat1on contained ,n this warranty Deall'r/Serwlce .. an.g..- Sfgnatunt 
claim ts correct. ALL CLAIMS APPROVED SUBJECT TO AUDIT 

22A AND PARTS INSPECTION. 
TOTAL PARTS ACCT NO AMOUNT 25 

YES YES INITIAL TOT AL A""OUNT 
OF CLAIM 

SERVICE REP AUTHORIZATION A NO 
B 

NO a.o.oo 

23 REI' NO OATE SIG 

/ .
DRESHER 8/77 20M 

CHASSIS FILE COPY 



C 

0 

..., ... �"":,.,'••� .. -
. �..1:,. ·;........,.. 

1 bEAI.ER IOENTIFICATI
T

0

PLAT! ROLLS-ROYCE MOTORS INC. ! 2 CUSTOMER IDENTIFICATION PLATE 

ftAX Of i�•lllLiLAMO 
,. 6913 EAST BCDOWELL ROAt _ 
-- SCOTTS� ALE,_ AZ 85257 � __ 

P.O. BOX 189 
CENTURY ROAD 

PARAMUS, N.J. 07652 

5Q 
29.00 WARRANTY CLAIM 

3 C AIMNO.' I 4 DATE WORK COMPLETED 5 REPAIR ORDER NO 

96222 

DE�CRIBE COMPLAINT AND DIAGNOSIS 
A 10A COOZ.D• � � U'C. � toefl 

a!ao\fs :&.oGk at. wnSOOJ4 Go:19 plac. Roeoal 
GUO Plue tadlacUoo lllida£.to1d .. 

- - .... - .- ...
Dear Owner: 

fflCHAEL DALE_
629 GATEWAY -- -�--- . �-"� - -
VALLEY COTTAGE, 1�40981

ORE 24808 ---- -� 
1H 1? ? 7, 

VALIDATION t 
8 WAARANTY DEPT USE. THIS CLAIM IS 

0 ACCEPTED O ADJUSTED O OUERIEO O REJECTED 

COMMENTS 

6 MILEAGE 7 CLASS OF CLAIM 9 DEALER USE THIS CLAIM IS 

SUBMITTED FOR SUBMITTED FOR 
0 AUTHORIZATION O PAYMENT ORE-SUBMITTED 

DESCRIBE COMPLAINT AND DIAGNOSIS 

B 
1oe

In order to improve our nationwide service facilities, we are asking owners whether warranty repairs performed on their cars were done satisfactorily. 

A warranty claim submitted by the dealer whose name appears above, indicates that work was recently done on your car. 

We would greatly appreciate your telling us whether the work was done to your satisfaction. Please complete this form and return it to us in the en

closed prepaid envelope. 

We thank you for your cooperation and wish you many happy miles of driving. 

□ The repairs were performed to my satisfaction.

□ The repairs were not satisfactory because:

Sincerely, 

ROLLS-ROYCE MOTORS INC. 

COMMENTS: ________________________________________ _ 

CUSTOMER COPY 
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COST QUAN. 

J/4 100 ·/ 
�f 

; 
I

I� �� 
''fltL'J 1,rl� 

//7 75
�:3 55 

f;�a

' 
.--

-

, ' 

re· J·_ -"

� ' . -

�( 
, _.;,;, 

I •
.... I 

i, 

I 
REPAIR LIMIT 

I 

} 

l 

I !:!! 1 .... -. ' 

' - ITEM HO. . . 
llll(l7J.f/ 

_, 

DESCRIPTION 
.,., - . 
�v �lu?�t 

f �"JIQ/0 �U I �OS�_ 
, l"'.,I� 

-.1 
JI 

,r. L�✓,. m, � �VJ �3//
'/j�,,, /,<-. 

P.O. NO, 

'N7Ji -� � '(� � 
77-, '1(4/1 '·�\; 

. 

SUBLET REPAIU 

1 
• I \ ' 

I GAS, OIL 
AND GREASE 

GALS, 
GAS f 
QTS, 

s 011. •, 
LBS, 
GR • 

X 
IAUTHORIZEO BY 

TOTAL 

I 

PRICE 

l 

' ,. 

AMOUNT 

-�-

INTERNAL 

- --- - -- - - ------- ---

16'/S� • 
REPAIR ORDER

8��§' 
H � C \.-\�e...l DC\\e.. 

DEPARTMENT STOCK NO, 

y'i�I
MA

KR K 
TYPE O

�
OOEL • 
(' """"' l c..lAe_. 

SERIAL H
f) 

R E" 

Mlt;te'l 8 

OPER, 
HO. 

1 .. 

1.ICENSE
�lP D - 'l. TIME PROMISED 

REPAIR ORDER INSTRUCTIONS 

L e..o.k � c:. tee.., t V\ q I't\.tlc( 
��c.e�r-vi to 
� c,(,,e_ 

, I 

re.i:i,,l. \eC\Ul""l\ 
1l+ . t\ .. <)_ • ' • \ G,

""

B 96222 

� _. OI ..-.& liflO'OIS C()IN)b.PI(», 

DATE 

1-3-7ff
2..��oi 

INT. SLS. JR. 

LABOR 
CHARGE 

pr�c:.c;.. � DD

l \0 ""· i,.. 

�- LPC\� Cl\ f ,o�t \ e...f' t el C\ """"' p e r lJ5 00 

·3 ,. 

R""R dC\VV\j.)� 0 � · A· l.\- • \ • \(p 

Coo\l\�-\ l ,q�t r e. """" a \ vi � lit -
�re��- te c.t s"�tet.M. S�o�

C\t M.� V\ � ,r o l ct p\.1.AC\,. CC-\"' C.. 
{ 

\-Yee;..� \c,t I _. A· 43: • s;-
�eQe.ct t core... pl"q_ '�d ""c.-t \CV\

\N\C\ V\ \re\ d. 
" - -� . " 
r-, _c; - K . "1 • � . \ C..

DISTRIBUTION NEW VEH, INSPECTION WARRANTY Cl.AIMS 
ACCT. AMOUNT COST SALE COST SALi!: 

LABOR• 

M!CH, 

> --- > i--
LABOR• 

i--..._ BODY SttOP 
SUBLET• 
MECH. 

, 
_> -- > f::::' SUBLET-

BODY SHOP 
PARTS & 
ACCUS. 

) v4 -51 - ) � dog 130 PAINT lie 
MATERIAL 

& -51. -/. 6 �/) OD GAS, OIL 6 
loREASE 

TOTAi. 

� <j,� " 

\eAk 
JO oo

Q sc ..

0. so ..
/o 0()

INTERNAi. 
COST SALE 

"157, ()0 

/'-fl 

'5l�g 130 
'''-<<<
.....
QOD 



.,.,_,.., ,...-"".,.. ------ -� 
• I .II I � .. -

. 

I I 

..... •-; <'Y' ��-- ·-,
...

. -- .. -.- -- ·-- • •• 

• I , I , 
�, 

t# I 

1 DEALER IDENTIFICATION �TE � , ROLLS-ROYCE MOTORS INCi 2 CUSTOMER IDENTIFICATION PLATE , , 

r P.O. BOX 189 , •.: 
'- ... �- :. ·: ,, IIAX OF !a 1 • '--A-AID CENTURY ROAD : • I · .-:, ;:'f -�

6013 EAST ICDOftlL 10• •·· PARAMUS, N.J. 07652 " .. ICIAEL DALE : '7. 

Ir, 
'II "-iL... 

� 
t '• 629 GATEWAY :- -·:'� SCOTTSOAl!. AZ 85257 • � 1· : VALLEY COTTAGl;�IY' _

..,

10989 
··.. 5D ,_. N'OTORS • DIE 2◄808 

-
·.- 20•00 

WARRANTY CLAIM. lff 11'_ 2 76 
3 CL �M'NO 4 DATE WOflK COMPlETl;D 5 REPAIR OROEA NO 

8 WARRANT'I' OEP:.,'-'SE THIS Cl.AIM IS / 

D ACCEPTED ffioJUSTED D OUERIED D REJECTED 

9 DEALER USE. THIS CLAIM IS 

SUBMITTED FOR SUBMITTED FOR 
0 AUTHORIZATION O PAYMENT ORE-SUBMITTED 

( 
PESCfllBE COMPLAINT ANO DIAGNOSIS 

A 
10A Cuataaer tNM,Pl.auaa aDd ._.ke pedal 

dropped w �J..er. i:a.si,.eu. .. allow• brolr.ea
brllk• •�Una .ut1. B6R ana 

C 

FAIUJf!E CODE 
U=-11A 07-,-0-1 •10• 

MAN-HOUR OP NO DESCRIPTION OF WORK TIME AMOUNT 
12A 13A 14A 15A 

07-1-0-1 Jllalt..ria .,o ,.oo 

-----4-------------....... ---+--------f 
SUBLET 

TOTAL LABOR 
16A

6.00 

PART NO DESCRIPTION INVOICE NO QTY AMOUHT 
17A 18A 19A 20A 2.1A 

ua.12907 .U'W 111 ' 1 U.2' .. 

I 
PlD• bl adlin,r �·"' 

TOTAL PARTS 
22A 

%6.71 

SERVICE REP AUTHORIZATION 

FAILURE CODE 
118 

MAN HOUR OP NO 
12B 

�---2,...7 
;, • a-1 

PART NO 
17B 

DESCRIPTION OF WORK '\. 138 ' 

hula. --- 162\.,.. ••

+ Bhed &ll �-\

I 

-

TIME AMOUNT 
14B 158

1,,
,,,., 

2.00 .,.,.oo 

1 • .50 ,0..00 

TOTAC,LABOR 16B 
70.00 

DESCRIPTION 
18B 

INVOICE NO 
198 

OT'f 
20B 

' 

TOTAL PARTS 

AMOUNT 
2.1B 

228 

15.10 

,.u 

18-12

I certify that to the beat of my knowledge, 
all mformatlon contained ,n this warranty 
claim 1s correct,-------► 

24 {L . � I ' ... .� . ,1 I (. I, /·'I ' -
ti..i.r1S.mc• M- Slg"eture 

ALL CLAIMS APPROVED SUBJECT TO AUDIT 
AND PARTS INSPECTION. 

YES 

A 
NO 

YES 

B NO 

INITIAL ACCT NO AMOUNT 
-----

25 TOTAL AMOUNT 
OF CLAIM 

�20-� 
23 REF NO _______ DATE ___ SIG----------�---- L.-....L.---...L..-...L.. ___ _. L--.....J---...L..--------1 

,.2fa1/?1 7:' 0. -· I { 
OIIEIHEII I/T7 20M 

CHASSIS FILE COPY 
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'f 

1 Dq,LER IDENTIFICA+ION PU.TE ROLLS-ROYCE MOTORS INC,1 2 CUSTOMER IDENTlFl�TION PLATE 

3 C 

I 1 

"AX OF s-: fL�k�ANO 

·. :�i�r'.��![e�
c

!�
W£

��2=�
50 
'20.00 

P. O. BOX 189 -�
CENTURY ROAD - ...

D PARAMUS, N.J. 07652 ... It JC ff AE L O AL£ _ .. ,

.: 

- �

. ., 629 GATEWAY - --

� VALLEY COTTAGE-;-1{:__10989 
� 

ORE 24808 

WARRANTY CLAIM I 1 H 12 2 76 

NO; 4 DA TE WOAK COMPLETED 5 REPAIR ORDEA NO 6 MILEAGE 7 CL.MIS OF CLAIM 

A B 

.. - .
., t. t VALIDATION 

8 WARRANTY DEPT USE THIS CLAIM IS 
, 

0 ACCEPTEO O ADJUSTED O QUERIED O REJECTED 

COMMENTS 
A B 

9 DEALER USE. THIS CLAIM IS 

SUBMITTED FOR SUBMITTED FOR 
0 AUTHORIZATION O PAYMENT O RE-SUBMITTED 

DESCRIBE COMPLAINT ANO DIAGNOSIS DESCRIBE COMPLAINT ANO DIAGNOSIS 
B 109 � ,i,�U ao• rei.ee .. wt.tb "6a11111tl.1 A 10A Caa-.or e-.lailw a.act brake pedal. 

clropgiod • noor. Xlupecti.oa abo11e--.. 
bake •PffllUDa ....., a.a •ra 

Dear Owner: 
--- .. - . -·--

at.., a •• 3 ••collda. naap. U•u�tiOD -..1 ...

In order to improve our nationwide service facilities, we are asking owners whelher warranty repairs performed on their cars were done satisfactorily. 

A warranty claim submitted by the dealer whose name appears above, indicates that work was recently done on your car. 

We would greatly appreciate your telling us whether the work was done to your satisfaction. Please complete this form and return it to us in the en

closed prepaid envelope. 

We thank you for your cooperation and wish you many happy miles of driving. 

· D The repairs were performed to my satisfaction.

D The repairs were not satisfactory because:

Sincerely, 

ROLLS-ROYCE MOTORS INC. 

COMMENTS: _________________________________________ _ 

CUSTOMER COPY 
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0 

0 

0 

.,_ 

Category G 
Date 02 Feb 78

��� 

Product Assurance 
Report 
and Warranty 
Authorisation 

lmOLLS
lf\\OYCT 
MOTORS 

Report No. M 10892 

Contact: 
Franchise 'x7 
Holder � Owner D Visit D Telephone Q Letter □ Sheet 1 of 1 - -

Parts to b_h 
returned f"es/No to ______________ S/L Number ______________ _

Chassis No DH.� 24C08 Del Date 02 Dec 76 Owner Gertrude Dale

Mileage 428 1�il.::s ml� Franchise Holder .r;ax of Svi t2cr1rmd. Arizona, US.A

Representative Halter Baell (',m) Zone ________________ _

Electrical D Hydraulics D Brakes C!J Suspension D Steering D Engine D 
Fuel System D Transmission D Body D Emission Control D D . . 

I 
Warranty/Customer complaint/request and corrective act1on/cond1t1ons --------------1 claim 

Complaint: The brn.l:inp: sys ten does not ar,near to fully Y�:s 

release for several seconds 1-aaftcr the brake 11edal is 

relca::,ed. Correction: It was n0ce�sary to bleed the air
£ron both braking syste�s.

Crewe copy - White 
Representatives copy - Yellow
Franchise Holders copy • Pink

... "' '!--

This report to be attached to Warranty Claim and submitted
within 30 days of date of issue. The report number must be
quoted on all copies of the Warranty Clatm.

703052 



COST Q-...... 

'1,i, 1,/p I

/( JO s

3 "i �� 
7 Y7

'l'I K.3 

_( ) 

--C \ 

-(; 

-() 

I ''
i

REPAIR LIMIT 
I 

I
: 

.l,4C... 
)• ITEM NO. DESCRIPTION 

V6/;;9/)7 �) ,4rm l-H
,-YJL/I/ '(() f�tJ/te F/t1"D 

,..._ 

> 

P.O. NO. 

s 

SUBLET REPAIRS 

GAS, OIL. 
AND GREASE 

GALS, 
GAS I 
QTS, 
OIL. I 
LBS, 
GR. I 

X 
!AUTHORIZED BY 

TOTAL 

~ I 

PRICI!: 

AMOUNT 

INTERNAL 

REP AIR ORDER 
B 96235 

H ·\c.�C\e \ DC\.le. 
...... Ol'�Ml)liOll((WIOI.A,0,, 

DEPARTMENT STOCK NO, DATE 

z.-3-78 

�(pl
MA�R 

TYP
� 

MODE4 
� (3'("'V"\\C- e 

SERIAL. e� E_ 
2.4tO�

MIL.EA't)4,.Q_ g
LICENSE

�?D 
._ 4:l. TIME PROMISED INT, SL.S. JR. • 

OPER. REPAIR ORDER INSTRUCTIONS 
LABOR 

NO, CHARGE 

I • Cut;.\o�4'«- C'D '"""'ti::) l . hn I.Ad. kl rtt l.<tl...

pedal drop�cl 'to floor .. 

\1.A�p. S-�O t.v � bro\ce""- \:'.'\ r D. l..-• 
0 p;.e-rC\ t \ V\C.. arW\ (o ()0

R+ \l 
..... 

o7 · J · O · I , I{) C lO � C\ r-""""' �\ 

2. &. ,ct l.<e� w ,l\ V\O°\ re..\ e C\ '-e. wit¼ 
peclel \.A� \- \ \l C\f\er � to s �ect 1.-1rlc:, i
'\A. S.?. cttc_-\ .-•� hi-\ t lo'-"' Vtt.\ ve \e� �"'ae 
M-ec:.c;.. \e�i tJ.: l Ct� N.= � lo�1- i 
$e+>e.rC\tc:... -t\\.'\.llCZ... a\lc.,w�&. ( ltAlU« tnet\\ ') M IA § 

Pro \::a. \e \,N'\ C\Dt::> earc:... to b.a (ll� 'I() d01 r::u
bC\C\S. 
\S\.e.ec\ 

• 
bc,t'V\

l 

b\l �,e.\M-C-... .. \v,. 
C\ \\ s.��\e.\M.� 07 · N · ') ·7 -+ 01-"·�· 7 \

·�() 

�O, 
DISTRIBUTION NEW VEH. INSPECTION WARRANTY CL.AIMS INTERNA L. 

ACCT. ,.MOUNT COST S,.LE COST SALE COST SALE 
LABOR• 7b Ml!'.C:H. 

> L-- > i---"""
LABOR• 

r--.. r-_ BODY SHOP 
SUBLET• 
MECH. -

_:> i-- > f:::::' SUBL[T-
--- BODY SHOP 

PARTS II: 1./.¥ - ACCE!l!I, 

gf ·SL _, 1'-1 l1JtJ � PAINT 6 
MATERIAL 
GAS, OIL II: 
GREASE 

. 

TOTAL k). 0 

()0

0-0 
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I 
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<<< a.a. .. "'"' . Ii -�
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<C<IZ 
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1
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83 
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11 
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um"f "'"'"' 
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. .✓- •" 
�� ,r-1LLS-.AOYCE MOTORS INC. 

•6 DEALER IDENTIFICATION PLATE ---� ·, �:0. BOX 189 I
• . . . . , 1 .. ,�,. CENTURY ROAD I 2 
· ,. .. .:.:.. • ._.,- ! .:; , :· PARAMUS, N.J. 07652 

L 

I !PORTED IOTOi CAR COIPAIY _:,: --� 
34 VALLEY ROAD .-•·-•· 

· �-- ...

IOMTCLAra, IJ 07042 � 
Hl 

11.00 
WARRANTY CLAIM 

_j L 

3 CLAIM NO 4 DATE WORK COMPLETED 5 REPAIR ORDER NO. 

Tj-lJl-211 4/8/77 34094 

B DESCRIBE COMPLAINT ANO DIAGNOSIS 

BD&i•• i4le roqa A ��•ell:iac up 

•a• �n• pl•c• factory tittea 
9 FAILURE CODE

-
12-Dl-1-'4 

MAN HOUR 
SCHEDULE OF DESCRIPTION OF WORK PERFORMED TIME 
10 NO. 11 12 13 

12-Dl-1 Replace •park plus• 1.2 

SUB LET 
14 

TOTAL LABOR 

OsTOMER IDENTIFICATION PLATE 

Micllael Dale 
629 Gateway 

Valley Cott3&•• ff 
18 DU 24808 

12/2/76 

7 

_J 
6 MILEAGE 7 CLASS OF CLAIM 

� 
'- 7 

22 SERVICE DEPARTMENT 
AUTHORIZATION 

REF. NO 

DATE 

----. 

( w.,. SIG. 
AMOUNT ...__,. 

20.40 23 �· 

WARRANTY DEPARTMENT 
USE 

THIS CLAIM IS: 

0 ACCEPTED 

0 ADJUSTED (See Comments) 

0 QUERIED (See Comments) 

0 REJECTED (See Comment$) 

COMMENTS 

PART 
15NUMBER 16 

DESCRIPTION CODEjOTY. I AMOUNT 
17 18 19 

B14Y •park plv1• I 

2� 

t 
TOTAL CLAIM t 

20 

21 

PA.CESETTER IZ•76•20M 

,._u A C'C' ,o C:11 C' f'l"'\CV 

,.,o (, 

r;.:c 
,. ..
G 

1.12 
�:-.< 

·� 
b-"� 

-< ··S:
j-,, � ) - \") 

If , ' 
"'-2 

rr, 

n·o •'• 
-- C..) .. , .... 

Et1 - a
... ;:., r.:, 

ti� &? 

--

27.12 

24 g4{L 
Oealer,/S'ervlce Manager Signature 

ALL CLAIMS APPROVED SUBJECT TO AUDIT t 
AND PARTS INSPECTION. 





6. LR Door
7. Rr Door �;;:,:�· ;;:· �··p;Jff/!flf � 
8. RR Door WRtalse 

9. Tail Lights at ______ --::-:------------1'). Hood 
N 

Port/ 7 / /11. Head Lights on () {J, 1 Y 7 � 12. Tonneau Cover �te- I 

: l : ��fu / Chassis Number D R � .. J 1/ [?O�I 5. Gnll Shell AloT-!. : 
l 6. Trunk Lld fl / /J f I 7. Rear Bumper ON e Of flt e f.;°,t1e,t; I 8. rront Bumper 

C -r::-
1 <3. r/Gravel Pan OAJ v. ,o PAfe
20. R/Gravel Pan 
21. L/Rocker Panel 
12. R/Rocker Panel 
2 3. Side Body Panel
14. R/Body Panel 
25. Windshield 
26. noor Glass 
2 7. Tires 
28. Tools
ig. Acey .Ctn.Open 
30. F /Seat Cushion
3 l • R/Seat Cushion
32. Battery 
33. Coil 
34. Spark Plugs 
:JS. Radio & Antenna
'J6. Fog Lights 

---
___...-: 
-·,

� li 

l 7. Wiper Rl,1des/Arms
JR. Hul'lC:itps 
39. Dirty
40. Scratched
4-1 • Bent 

{:1J6,T//t'o'5 L 

'12. Dent 
43. Missing
44. Torn 
45. Scuffed 
16. Stained 

�C..j Lt
D rp, 't 

� 

')) 
' 17. Signal Lights

4 8. Moldings 
49. Gouged

i 

�I 

o A-�
,o. Cut 
S l. Scraped 
52. Chipped

SHORTSHIPMENTS 
(Check lf NOT Recd.) 

( ) l compl. set rugs 
( } l owners manual,only 
( ) I owners manual,compl. 
( ) 2 sets keys 
( ) 1 spare Ure 
( ) 2 sets head rests 
( ) 1 tool ktt 
( ) 1 bevellft Jack 
( ) 3 clgarette llghters 
( ) l set foot rests 
( ) License Plate Bracket 
( ) License Plate Seal 
() Stereo & Tape Deck Holder 

� Other J#f,cl CD I.I e,e_
_ 1 ,o.,,,, R,o,V(' 

1@

�IT\\ 
D 

UPPeJe :1r1j2'1�1 
I ,.,,, . ,,. I .. - .. 
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.. j2 R. F- Q � 8 -� � . �: :� . 
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3 t> / r v } ,:&· :
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·- . ' . . 

DEALER/DISTRIBU'ff=-·-·--

SIG:TATURE 
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:· .. . ........-, 
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: : - . CJIECK 

.. .. 

. .

. 
LIST OF . . 

.. 
ACC£SSO�i£S J..!:u/OF: 

. . 

EXTR,;s

• 

--�---�-------------------------------------

C . 

. . . . , . 

• CHASS Is IIO. TI {2_ 11/ .. _,- lf �6�_

JHSIDE CAR 
� . .-

� --·---

of Keys 

foot Rests 

.•..... 

.. 
. 

• 
. 

. . . ..
• YES ·--- -- . ---- . 

� 

, . ·. D 

.. EJ 
·--· 

.. , . . 

� .....
H��d R�s� (Frqnt} 

,. . -:.-_ . 
:.• 

.. 
� . 

' -·

.... 
--

· --� .. . 

1,,r - . 

' . -

. -·· He:ad Rests (Rear') 
• I . : 

- . . ·-·[]. . - ,.. -.... .. - .. -� . 

.. . 
Handbook 

. 
·: .· 

· ·· :: · FJ y i n g L a o y tfa s c � t.. 
. -· . -4•-· 

- . .

. - • . � . 

- uY
- _·- ... - .

- _r-71/:-- .. ., - ... 
. . ,. . 

:: ., . �_.k:f
-:• __ -_ . . .. 

,. 
Fire Extinguisher 

r 

. 
IHSIDE BOOT 

._.-: .. �-,:;-: . 
. - - ... 

,• . 
. . 

. . 

-.• · La Til b s ,., o o 1 Ru gs 

Rubber Mc:ts 
'.: 

• I

, ... .,.

• "Licence Plate Ru�ber
. ., . . .

. . Jack 
. . 

· ..

• 

. •·

Too1 Set Pack - Co�prising : 

• 

- i .. •! •• - • • • • , . - 'Key-Fob
. .. Tool J�i t

'. · 3 Cigc:r Liohters 
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Rolls-Royce or Bentley car before delivery to an owner. The third copy is to be given to owner, where applicable. The 
second copy will be retained m the Dealer's files following completion. The first copy must be returned without delay 
to Rolls-Royce Motors Inc. and signed by a responsible person. 

PRE-DELIVERY CHECK SHEET SUBMITTED BY: 

Dealer's Name Sold To: 

Imported Motor Car Co. Michael Dale 

Address Address 

34 Valley Rd. 629 Gateway 

Montclair, N. J. 07042 Valley Cottage, New York 
Date IChaHIS No 

DRE 24808 � 
I M,teage 113 1

2-6-76

CHECK and/or CORRECT ALL OF THE FOLLOWING: 

I. EXTERIOR

2. Chrome and all bright work. 
� 

1. Paint work. 

3. All exterior lights for operation and alignment.
4. All doors and trunk lock.
5. All doors, trunk lid and engine compartment hood 

for proper operation.t 6. Conve�ible Only -- check top for proper fit and
operation.

7. All windows for fit and operation.

II. INTERIOR

8 Upholstery and interior fittings. 
9. Check all instruments and warning lights for operation.

10. Check power seats for operatmn.
11. Set clock.
12. Heater and air-conditioning blowers for operation.
13. Radio, antenna and tape player for operation.

VI. ROAD TEST

1
36. Car for general road handling.
37. Operation of brakes (to include emergency brake).
38. Operation of automatic transmission including shift

quality, shift points and kick down.

1

39. Heater and air-conditioning for air temperatures.
40. For squeaks, rattles and road noises.
41. Operation of accessories.
42. --, 

.::::> ) , 
/ 

VII. FINAL STEP

r/43_ Salesman to indicate that owner has received and
7

., 

signed warranty acknowledgement card and service 
voucher book. 

VIII. REMARKS

Item• 

No. 14. All seat belts and warning system. -

15. Check that owner's manual, warranty acknowledgement
card and service voucher book are in glove box.r 16. Availability of spare keys. 

17. All interior hghts, cigarette lighter. accessories, door
locks, etc., for operation.

Ill. TRUNK COMPARTMENT 

� 

18. Battery condition and connections.
19. Check jacking equipment.
20 Tool kit.
21. Spare tire for condition and pressure.

IV. ENGINE COMPARTMENT
CAUTION: Extended running of the engine (5 minutes
or more) from cold without depressing the accelorator 
pedal to disengage the automatic choke could cause 
damage to the engine or exhaust system. 

22. Anti-freeze for strength and level.
23. Engine oil level.
24. All hoses and clamps for coolant, 011 and fuel leaks.
25. Hydraulic reservoirs for fluid level.
26. Power steering reservoir level.
27. Windshield washer fluid level and operation.
28. Emission control system (air injection) hoses for leaks

and operation. 
29. Engine hot fast idle speed.

Z
. Ignition timing, dwell and normal idle speed after
engine reaches operating temperature.

31. All belts (Alt., P.A.S., A/C Comp., etc.) for proper
tension.
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MAKE lolla•loyce 

MODEL Coraich• CO....rtibl• 

CHASSIS NO DU 24801 ENG[NE NO 24808 

PORT OF ENTRY ... tork 

DELIVERED TO DEALER AT •aruua, I. J •

METHOD OF TRANSPORTATION 

SUGGESTED RET All PRICE POE 

ACCESSORIES SUGGESTED RETAIL PRICE 

$ 67.500.00 

'rrla ahoft and IMtlov d■11t 
covered with llida 

TOT AL ACCESSORIES 

2,,.00 

2,,.00 

Rolls- Royce Motors Inc. makes no charge for Inland Freight, 

which is paid for by Dealer 

.,._.,. .& 1 ,.. l,...,...r"t"'Tl9r"\ n�T Jr.. II r'll"\lr� n I"'\ C t: ..c• ,aa ftft 
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NEW CAR ORDER . 
,,,-.,. 

--

TEMP. REFERENCE NO. 

1976 COIIY-49 
DEALER 

.__,,-

. - ----- -

r-

ROLLS-ROTCE ,.OTORS JRC'--

CUSTOMER 

-- - ... __ --------�-
IROLLS-ROYCE MOTORS INTERNATIONAL
ORDER REFERENCE NO. 

OR._€-:2. 

STEIKGOLD PONTIAC CORP. IIC. 

CORNICH£ CONVERTIBLE 
1. MODEL---------------------------

2. PAINT (SINGLE COLOUR)

3. PAINT (TWO-TONEI

6. UPHOLSTERY

DARK BLUE YM-3209 VITH 
LARKSPUR YM-3471 PIPING 

7. HEADLINING

SILVER MIII/SETCHELLES BLUE BARODA TRA 45 
9500691 9510071 

4. FINE LINES

DOUBLE SILYER MINK

5. LONG WHEELBASE ROOF

8. CARPETS

MOUNTAIN BLUE BOUND IN 
DARK BLU£ 

9. CONVERTIBLE TOP

DARK BLUE 5470 

OPTIONAL EXTRAS (SEE SALES INFORMATION I 

10. TOP ROLL lNEE ROLL AND CORSOLE COVERED I� DARK BLUE YX-!20t

t t. LIQfT 11000

12. 

13. 

14. 
AUTHORIZED DEALER SIGNATURE DATE 

PORT-OF ENTRY 
PARAMUS. NEV JERSEY, __ .,.. ____ 

--

FOR OFFICIAL USE ONL 

( UNACCEPTABLE ITEMS !INDICATED 
I.. BY THEIR NUMBER(SI IN THE ABOVE
\�SECTIONS). 

'' 

�7 

':', 
�t � .. -

ORD!:.R ACCEPTED 6'j .

.s ao,�t Motoas tN
Tf�:-.Ai?O?,AL s�

;BJE.CT ',, �URRENT (.;.jNO_lliONS 

Of �lE .g,�WARRAttlY 

. �----· .. -... .... _
- -

-.;;;- ·-•-.:.�

ORDER ACKNOWLEDGEMENT COPY 

ACKNOWLEDGEMENT DATED 

30 ft� l 3::S-
i 



. .

NEW CAR ORDER 
(L 

TEMP. REFERENCE NO. 

1976 C0NV-49 
DEALER 

0 ROLLS-ROYCE MOTORS INcO 

CUSTOMER 

IROLLS-ROYCE MOTORS INTERNATIONAL 
ORDER REFERENCE NO. 

STEINGOLD PONTIAC CORP. INC. 

CORNICHE CONVERTIBLE 
1. MODEL---------------------------

2. PAINT {SINGLE COLOUR) 

3. PAINT {TWO-TONE) 

SILVER MINK/SEYCHELLES BLUE 
9500691 9510071 

4 FINE LINES 

DOUBLE SILVER MINK 

5. LONG WHEELBASE ROOF 

---- -- -

OPTIONAL EXTRAS ISEE SALES INFORMA TION) 

6. UPHOLSTERY 

DARK BLUE VM-3209 WITH 
LARKSPUR VM-3471 PIPING 

7. HEADLINING 

BARODA TRA 45 

8. CARPETS 

MOUNTAIN BLUE BOUND IN 
DARK BLUE 

9. CONVERTIBLE TOP 

DARK BLUE 5470 

10. 
TOP ROLL KNEE ROLL AND CONSOLE COVERED IN DARK BLUE VM-3209 

11. LIGHT WOOD 

12. 

13. 

�4. 

AUTHORIZED DEALER SIGNATURE DATE 

PORT OF ENTRY 
PARAMUS, NEW JERSEY 

FOR OFFICIAL USE ONLY 

UNACCEPTABLE ITEMS {INDICATED 
SY THEIR NUMBERISI IN THE ABOVE 
SECTIONS). 

ROLLS - ROYCE MOTORS INC. 

R.R.M. INC. DATE 
DE C • 12 , 19 7 5 

ACKNOWLEDGEMENT DATED 



··-··- ··-,-- ···-·-·- ····-�-.. �· -· · 39 Boulevard de Graney CH 1006 
Lausanne Switzerland 
Telephone Lausanne (21) 27 53 63/64/65 
Telegrams Roi lsint Lausanne 
Telex CH 25001 

To ROLLS-ROYCE MOTOf S :tNC. 

To the orda.r of 'JD• Meadows • co Ltd 
Can No.14974 

........ -�. ' '"9■ ■'-9 

Advice note 

Date 30th October 1976

� 
International 

we h.<N�-�:H�t�Jtm< 

T 09 00 HRS ON SATURDAY JOT!. LY�ES 401 CQ:iTllNiR A • TO BE COt,r.-c:-c'l'En BY u. s • 

HE • AMERICA.."i LEGACY• SAILING OCTO!}ER 19 76 FOg SUU?MENT TO PABN:ms PER'l' 

JD UQYEMBER 1976 !.'l·.A. ll'l'H NOVEMBER 1976. 

oneROLLG-ROYCE COiCUCHE COUV3RTIBLB

Order number BXC.9828 

Chassis number ORE, !!!£% ., • �08
Engine number �4808 
Registration number l4l9 
Paint colour SILVER MINIC ICI • .M.15 l-/OV.!R

SEYC!fLLES BLUB ICI.N.151-3310 

Complete to spec1f1cations 

Items to follow 

Sea&!! 2 WI'l'U DARK BLUE 5470 DB/g;;;;..c·in
=
!P=�="-"=�-----------

Upholstery DAU 8LUE VM. l209 PIPED 

LARKSPUR VH.3471 

Key number RRM/L 1465 

Radio number.BLUE_ SPC7l' FP.AHKi'UR'r STEREO US 

From 

To 

Carriage 

Risk 

Q.ECiUViD 

Hff� "- i97o 

Received in good condition 

On behalf otThonu M3ado�9 a Co. Ltd.
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ALL MATERIAL LISTED IS INCLUDED 

DURING DEALER PICK-UP: 

Chou,, Number 

DRE 24808 
Sight Draft 

EXCEPTION 
COOE 

1 l F Fender 
2 l R Fender 
3 Rf Fender 
4 R R Fender 
S l F Door 

6 l R Door 

7 RF Door 

8 RR Door 

9 Ta,I l,ghts 
10 Overr.deo 
II Hood 
12 Head l,ghls 
13 Running Board 
14 Tonneou Cover 
15 Top 
16 Goll 
17 Gt1II Shell 
18 Trunk t,d 
19 Reor Bumper 
20 front Bumper 
21 F /Grovel Pon 
22 R/Grovel Pon 
23 l/Roclter Panel 
24 R/Rockcr Panel 
2.S S,do Body Panel 
26 R/Bady Panel 
27 w,ndsh,eld 
28 Door Glau 
29 Tores 
30 Toal, 
31 Acey Cln Open 
32 F /Seat Cushion 
33 R/S.al Cu1h,on 
34 Battery 
3� Cool 
36 Spark Plug, 
37 Rad,a & Antenna 
38 Fog lights 
39 W,per Blodes & Arms 
-40 Hub Caps 
-41 0orty 
42 Ser olched 
43 Benl 
44 Dent 
4S M111,n9 
46 lorn 
47 Scuffed 

I COMPLETE SET OF RUGS 
I OWNERS MANUAL 

REMARKS:-----------------------
411 Sla,ned 
49 S,gnol l,tes 

I SPARE TIRE 
2 SETS OF KEYS 
/sETS OF HEAP RESTS 
I TOOL KIT 
I HEVEL.IFT JACK 
3 CIGARETTE LIGHTERS 
I l■T IP••■ 'l!!9'P'9 

,as CSNCXWINPG'tfGAtt:tti 

1 '¼,P�

Warehouse 

Rep•esen1a11ve 'j'l� ( f 
Dealer 
Repre,entativc I/ � ..... ::,,,., 

SO M old,r,gs 
SI Gauged 
S2 Cut 
SJ Scraped 
S4 Ch1P9ed 

While Copy - R R Inc 
Yellow Copy-Doaler 
Green Capy-Wh11 




